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It has been exciting to be involved in the design and creation of this new communication tool for
Connecticut Section and Connecticut Water Works Association members. Circulation of the new In-Flow
Line Magazine is up from 900 to 2,500 copies per issue. Contributors and advertisers can reach virtually
the entire Connecticut drinking water industry plus key suppliers, engineering firms, consultants and
those interested in the activities of the Connecticut Department of Public Health as they apply to
drinking water. There is no other publication that reaches this specialized audience! Editorial assistance is
available, and it isn’t necessary to be a member of either association to submit news. If it is of interest to
those in the industry, it can appear in In-Flow-Line!  Please be a contributor of information, articles of
interest, and feedback. Special thanks to Bill Large, our Editor, for his persistence and commitment in
making this forum a reality, and to the subcommittees of the Connecticut Section AWWA and CWWA
boards who continue to provide guidance on this joint venture.

We are celebrating the 10th anniversary of the Annual Technical Conference And Exposition (ATCAVE) on Tuesday, February
28 and are pleased to be working closely once again with the Connecticut Department of Public Health to provide a wide range of
workshop offerings and for- credit training. Special thanks to the staff of the DPH and the Program Committee for their hard work
in arranging and presenting another comprehensive program this year. In addition, the full ATCAVE committee worked many long
hours planning for another successful event. Kudos to the ATCAVE Chair, Pam Monahan, and her entire committee!

Last but certainly not least, a few words about the partnership between the Connecticut Section AWWA and its Associates
Committee. The Associates Committee coordinates the activities of the Section Enhancers who provide volunteers for section activi-
ties and make a substantial financial contribution through their sponsorship of various activities, exhibit fees and in-kind
contributions. This income really makes a difference when it comes to the success of section endeavors.

The Associates Committee also provides the Section with a unique perspective on issues that face our industry, and that counsel
allows the Connecticut Section to provide even better representation for those in the drinking water industry.

As if all of that isn’t enough, the Associates Committee also awards scholarships each year to students based on academic achieve-
ment, participation in school and community activities, and relationship to the Connecticut Section AWWA. 

Thank you to the members of the Associates Committee, especially Chair Dave Pinsky and Council Chair Len Assard, and to its
Section Enhancers for the dedication and support you provide to of the Section and its activities.

The 10th annual ATCAVE promises to be bigger and better than ever, and I look forward to seeing you there.

Jean Zanella Dyer
Chair
Connecticut Section AWWA
jzdyer@aquarionwater.com

CT Section AWWA Chair
from the
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WATER AQUIFER 

By John P. Hudak
Environmental Planning Manager,
Regional Water Authority

Background
An aquifer is a natural geological

formation, such as stratified drift (sand
and gravel) or bedrock that can yield a
usable amount of groundwater.
Approximately one-third of Connecticut’s
residents rely on groundwater for their
drinking water supply, whether it be
private wells or public water supply wells.
Although aquifers can provide a conven-
ient, safe, and reliable source of drinking
water, they are also vulnerable to contam-
ination from overlying land use activities.
Contaminants found in numerous public
and private wells in Connecticut include
gasoline components, industrial solvents,
pesticides, fuel oil, salt, and landfill
leachate. Examples of potential ground-
water contaminant sources include
leaking underground fuel storage tanks,
improper chemical storage and disposal,

floor drains leading to drywells, misappli-
cation of pesticides, and hazardous
material spills.

In 2004, Connecticut took a historic
step toward increased protection of
public water supply stratified drift
aquifers serving over 1,000 people with
the adoption of statewide Aquifer
Protection Land Use Regulations
pursuant to CT General Statutes Sections
22a-354 et seq. The new regulations
include a list of twenty-eight regulated
activities consisting of high-risk industrial
and commercial land uses and activities
that can contaminate groundwater. The
program will be administered at the local
level by an existing municipal board
designated as the local Aquifer Protection
Agency, and at the state level by the DEP.
In general, new regulated activities as
defined by the regulations will be prohib-
ited from establishing within the mapped
boundaries of public water supply strati-
fied drift aquifers.  Businesses with
existing regulated activities can continue
to operate but must register with the
local Aquifer Protection Agency and
certify their compliance with Best
Management Practices intended to
minimize the possibility of a contaminant
release. These businesses can also apply
for a permit to add a new regulated
activity to their site.

In 2005 the DEP issued a Model
Municipal Ordinance to serve as a
template for municipalities in adopting
the state land use regulations at the local
level. The timetable for local implementa-
tion is dependent upon the preparation
of Level A aquifer maps by water utilities
that are required to be
submitted to the DEP by
June 1, 2008. Amend-
ments to the Level A
mapping regulations were
adopted in 2005 that will
result in more accurate

delineation of Aquifer Protection Areas.
These maps are currently at various stages
of development depending on the water
utility.  It is anticipated that individual
municipalities will have their local regula-
tions in place within the 2006 to 2009
timeframe.

Challenges
According to the Connecticut DEP,

the new Aquifer Protection Regulations
will affect 82 municipalities and about 
2 to 3% of the state’s land area. Affected
municipalities have a number of signifi-
cant tasks to accomplish including
authorizing an existing board to serve as
the local Aquifer Protection Agency,
delineation of Aquifer Protection Areas
on the town zoning map, adoption of
local regulations based on the state
model, processing registrations from
existing regulated activities, inspections,
and enforcement. Technical assistance
and training will be forthcoming from
the DEP. Water utilities may also provide
varying levels of assistance such as inspec-
tions of existing regulated activities, and
site plan reviews of new development
applications proposed on public water
supply aquifers.

The regulations do not address private
wells or public water supply bedrock
wells. Additional local and/or state
controls are necessary to protect these
resources. Advancements in modeling
techniques to delineate contributing areas
to bedrock wells are also needed.

Resources for monitoring and
enforcing compliance with the Aquifer
Protection Regulations and environ-

Protection

Ph
ot

os
 b

y 
Bi

ll 
La

rg
e

InFlow_Jan06_rev  1/3/06  4:06 PM  Page 2



3

mental regulations in general are limited
at both the state and local level. Adequate
monitoring and enforcement will be
critical to achieving a high level of
protection, especially with regard to
existing regulated activities.

Agriculture will not be regulated by
the new regulations. Section 22a-354m 
of the CT General Statutes calls for
agricultural uses to be regulated by a
separate program guided by the prepara-
tion of Farm Resource Management
Plans. This program has not been 
implemented to date. 

Next steps
• Submittal of Level A aquifer maps 

by affected water utilities to the DEP
(by June 1, 2008)

• Delineation of Level A mapped 
Aquifer Protection Area boundaries on
municipal zoning maps (within 120
days of DEP notice of Level A
mapping approval).

• Adoption of Municipal Land Use
Regulations at least as stringent as the
DEP model municipal ordinance
(within 6-months of DEP notice of
Level A mapping approval).
Municipalities, if they choose, can
make their regulations more stringent
than the DEP model ordinance.

• Registration and BMP certification of
existing regulated activities, including
preparation of a Materials Management
Plan (within 180 days of adoption of
Municipal Land Use Regulations).

• Other long-term measures include an
Agricultural Program, Strategic
Monitoring, future water supply
aquifer mapping and transportation
related protection measures.

For more information
Department of Environmental

Protection Bureau of Water Management,
Aquifer Protection Area Program at 
(860) 424-3020 or visit the website at 
www.dep.state.ct.us/wtr/aquiferprotec-
tion/index.htm.

Department of Public Health,
Drinking Water Division at 
(860) 509-7333 or visit the website 
atwww.dph.state.ct.us/BRS/Water/
DWD.htm 

This environmental issue and others 
of import to Connecticut can be found
in the CT Environmental Briefing Book,
which can be obtained by calling 
860-236-5442 or viewed on-line at
www.conservation.org. 
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In mid-October, R.H. White
Construction Company completed
construction of a Perchlorate Treatment
Facility in Millbury, MA for the Aquarion
Water Company of Massachusetts. The
plant, capable of treating 1400 gallons of
water per minute, removes perchlorate
from the water supply for the Town of
Millbury. It is the first large-scale perchlo-
rate treatment plant to be installed in
Massachusetts for use on potable water.

In May of 2004, Aquarion tested its
water supplies for perchlorate, a chemical
used in the manufacture of explosives.
Two of the company’s four wells tested
positive for perchlorate with levels of 46
parts per billion (PPB) and 18 PPB. This
was the first time that the Massachusetts
DEP had notification of this contaminant
in a public water supply, and they ordered
the Aquarion to reduce the levels to 1
part per billion or below.

An ion exchange technology from the
U. S. Filter Company was selected and
excavation for the new plant commenced
on April 4, 2005, with snow still on the
ground. With a fast-track schedule and
team in place, the building was erected by
May 20th and treated water was available
on May 27th, seven weeks after construc-
tion commenced.

“Once Aquarion Water Company was
notified that perchlorate was found, we
immediately brought in R. H. White to
assist in developing the solution,” states
Larry Bingaman, Senior Vice President –
Operations for Aquarion Water. “The
team approach that quickly evolved from
our partnership created an effective and
efficient treatment selection, communica-
tion and construction process. The new 
2 MGD perchlorate removal water 

treatment facility was producing perchlo-
rate-free drinking water on time and
under budget approximately one year
from the date of detection.”  

Since Aquarion is the first water
supplier in Massachusetts to implement a
perchlorate removal technology for
drinking water, the experience and success
of the project is serving as a model
program for the DEP and other water
utilities.

For more information about this 
R.H. White project, contact Phil Cyr at
(508) 832-3295 or pcyr@rhwhite.com 

R.H. WHITE

Completes Fast Track
Perchlorate Treatment Plant

Photo by Bill Large

The Connecticut Section AWWA Conservation and the
Source Water Protection Committees has been working
diligently with the Drinking Water Section of DPH over
the last eight months to develop a book cover, suitable for
fourth and fifth grade level, that will be made available to
water utilities throughout the state. 

In the collaboration the CT Section has developed the
content and will handle the distribution and tracking while
DPH will supply the funding for printing. 

The book covers, which will be available early in 2006,
include useful facts on water conservation, source protec-
tion, Water for People and are suitable for coloring. Any
utilities interested in receiving “free” conservation book
covers can contact Donna Boccuzzi at the New Britain
Water Department, (860) 612-4214 or email to
dboccuzzi@ch.ci.new-britain.ct.us. 

An offering letter will be sent to all water utilities so that
they can reserve their book covers.

COMING SOON! 

Free Conservation/
Source Protection Book covers
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Shown working on the book cover design (from left) are Kate Powell from the Regional
Water Authority, Cindy Fazenderio from Connecticut Water Company, CT Section AWWA
Vice Chair Dave Kuzminski from the Town of Portland and Jennifer Pagach from the Drinking
Water Section of the Connecticut Department of Public Health.
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CWWA has devoted an
enormous amount of its time
and resources this year to an
issue of major importance to the
water industry – regulatory
oversight of water main installa-
tions. 

Petition for Declaratory
Ruling

On November 29, a public hearing was held on CWWA’s
Petition for Declaratory Ruling, which questioned whether the
Department of Public Health (DPH) had overstepped its
authority by reinterpreting a regulation to require review and
approval of distribution main installations. The public hearing
focused on whether the current regulation requires notifica-
tion and application for approval to the Department for all
water main installation projects, including replacements,
minor extensions and other routine, day-to-day construction
activities; and whether the water main technical standards,
and application form for water main extensions, must be
promulgated as regulations pursuant to the Uniform
Administrative Procedures Act.

Several CWWA members joined CWWA in testifying at
the public hearing, including Connecticut Water Company,
South Central Connecticut Regional Water Authority,
Manchester Water & Sewer Department, South Norwalk
Electric & Water and Torrington Water Company. In
addition, the Connecticut Construction Industries Association
filed testimony outlining its concerns with the new policy. 

The Hearing Officer now has 225 days in which to rule on
the petition. If he rules that the Department did overstep its
authority in reinterpreting a regulation to require review and
approval of distribution main installations, the department of
Public Health may decide to pursue new regulations.

Legislative & Regulatory Goals 2006
CWWA outlined several legislative and regulatory priorities
for 2006, which have been submitted to the CWWA Board
for its review, including the following recommendations:
• Improve the ability of water utilities to meet customer needs

by clarifying that the routine installation of distribution
mains is not subject to prior review and approval of the state
Department of Public Health;

• Reject further modifications to the registered diversion
program that will compromise the ability of water utilities 
to provide pure and adequate water supplies; 

• Reject efforts to revise streamflow regulations in ways that
compromise the ability of water utilities to provide
customers with an adequate supply of quality water for
public health and safety purposes and which are inconsistent
with good science and data;

• Reject efforts to inappropriately apply streamflow regula-
tions to groundwater withdrawals.

To begin the process of developing a long-range water alloca-
tion policy for Connecticut, CWWA is also supporting efforts
to conduct basin screening of all sub-regional drainage basins
in the state. In addition, CWWA is supporting legislation
aimed at improving the Water Utility Coordinating
Committee process; protecting watershed lands and enhancing
drought management and emergency response. 

We are also working with the CT Section AWWA Cross
Connection Committee to address issues involving contami-
nated wells. 

Diversion of Water for Consumptive Use Permit
The state Department of Environmental Protection has
requested input from CWWA on efforts to revise the permit
for Diversion of Water for Consumptive Use. DEP is working
to create a separate, more streamlined authorization renewal
application; restructure the full application to make informa-
tion clearer and delete unused eligibility categories and add
new categories. In addition, DEP is looking for any other
suggestions for improving the general permit to expedite
authorization of eligible activities that would have minimal
impact on the environment.

CWWA members interested in participating in any of
these activities should contact CWWA’s Executive Director,
Betsy Gara, at 860-547-0566 or gara@elizabethgara.com. The
continued involvement and input of our members will ensure
that we make solid progress toward achieving effective state
policies that promote safe, ample supplies of water for our
customers and a regulatory environment in which we can
operate effectively.

Carlene E. Kulisch
President, CWWA

CWWA 

President’s Corner
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Projects Update
$17,500 has been transferred to WFP-
National towards the funding of projects
in Bolivia, Guatemala and Malawi.

The Bolivia project (BOL-0549) is
located in Cotapachi, about 12 kilometers
from Cochabamba.  The primary suste-
nance for the 200 residents of this
community is through agriculture and
cattle/hog farming.  Schooling is available
only up to the sixth grade. WFP’s partner
organization in this community is
Proyecto de Desarrollo de Area (PDA) –
Azirumarca.  PDA-Azirumarca has been
involved with the construction of an
elementary school, drilling of a water well
and construction of a water tank in
Cotapachi over the last five years.
However, frequent gastro-intestinal, respi-
ratory and skin outbreaks are still
common at Cotapachi due to the lack of
hygiene and cleanliness. WFP will fund
$6,600 to provide for the construction of
40 bathrooms and a health education
program.  Residents will be involved in
the construction of the bathrooms, which
will include flush toilets, showers and
hand-washing sinks. 

The Guatemala project (GUA-0531)
will provide $6,600 to train 200 individ-
uals in water chlorination and safe water
treatment practices in the Nebaj and
Huehuetenango areas. Participants in the
training program will include health
workers from local hospitals and health
centers, rural field health promoters from
neighboring municipalities, municipal
representatives from the mayoral offices,
regional representatives of INFOM

(Municipal Development Institute
of Guatemala), regional represen-
tatives from the Ministry of
Health (particularly those respon-
sible for enforcement of potable
water laws), skilled construction
workers who work on small water
systems, COMENSA volunteers
from SAFAD program, Peace
Corps volunteers stationed in
regional departments, volunteers
of Solidaridad International (a potential
donor agency in Nebaj) and representa-
tives from potential regional donor
agencies such as ADECO in
Huehuetenango.

The remaining $4,300 has been
provided to the Malawi Country
Program, which will be disbursed as
needed by WFP-National towards
projects in Malawi. Unrestricted funds of
this sort allow quicker and targeted
response to projects that may not be
funded in their entirety by any single
section or those that are proposed during
lean funding cycles. 

In-Country Tour
Longtime WFP committee members

and advocates Miles & Val Messenger
have graciously donated $2,500 towards
an in-country tour of WFP projects.
Interested committee members were
invited to submit their names in a
drawing for the tour. Of the names
submitted, Rajah Augustinraj was chosen
to make the tour. Rajah has a choice of
five countries – Guatemala, Honduras,
Bolivia, Malawi and India – for the 

in-country tour. More information on 
the in-country tours is available on the
national WFP website. The WFP
committee expresses its heartfelt thanks to
Miles and Val for their generous gift. 

Water For People is an international,
nonprofit, development organization
committed to the long-term impact of
increased access to safe drinking water 
and improved sanitation and health.
Contact Jo Lingua or Rob Page for more
information on Water For People’s work
and activities. 

Internet references in this article:
The SARAD Program:
www.silsoe.cranfield.ac.uk/safad/guatew.html

The Malawi Country Program:
www.waterforpeople.org/africaMalawi.html

Water For People National website:
www.waterforpeople.org

Water For People at the CT Section – AWWA:
www.ctawwa.org/water-people.htm

Jo Lingua:
jlingua@ctwater.com

Rob Page
rpage@aquarionwater.com

CT SECTION AWWA 

Water For People
Photo courtesy of W

ater for People

In Bolivia as elsewhere,Water For People helps communities
develop healthy hygiene practices sustainable throughout a lifetime.
Access to adequate sanitation promotes privacy, dignity, safety and
quality of life.
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CWWA President Carlene Kulisch has charted a new course in her
already busy professional life. On November 30, she retired from the
Regional Water Authority and formed a Government Relations
Company, Kulisch Consulting, LLC.

Carlene knows how difficult it is to start a new business without
at least one client and she has a big one: she will be doing govern-
ment relations work for the Regional Water Authority.

Carlene will continue as CWWA President for the rest of her
term and will continue to represent the Regional Water Authority on
the CWWA Legislative Committee. She also promises to continue to
be active in CT Section AWWA through her new consulting
company.

Carlene’s office is at 11 Ludlow Court, Branford, CT 06405 
and she can be reached at (203) 488-8301 or her cell phone at 
(203) 415-2359. Her email is kulischconsulting@sbcglobal.net.

FORMS CONSULTING
COMPANY

CARLENE KULISCH

MAINSTREAMS….
CT Section AWWA member Rande J. Wilson
has accepted a position as a Senior Member of
the Professional Staff at Computer Sciences
Corporation’s Federal Sector – Civil Group,
Water Programs Practice. Rande was formerly
with the Red Oak Consulting Division of
Malcolm Pirnie, Inc. He can be reached at (203)
655-3701.    AWWA national released three new
DVDs: Water Main Disinfection and
Dechlorination; WSO: Source Water Protection;
and WSO: Coagulation, Flocculation, and
Sedimentation.    At the end of November,
AWWA’s, member-to-member recruitment
campaign, Share the Source, was at 92% of the
2005 recruiter goal and 90% of the new
member goal. As of the end of October, the
AWWA’s membership stood at 57,124. AWWA
national also implemented an overhaul of the
Government Affairs portion of its web site to
make it more useful and effective.   The
Drinking Water Section of the Connecticut
Department of Public Health announced that
the second edition of its operator newsletter 
is available at www.dph.state.ct.us/BRS/
Water/Op_Cert/General_Info/
NEWSLETTER1-2.pdf. 
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By Elizabeth Gara, Executive Director,
CWWA
Who won? That was the question everyone
was asking when word got out that there
was a settlement in the Shepaug case.
After all, lawsuits are a lot like poker 
games – there are generally clear winners
and losers.

But after almost eight long years of 
litigation and settlement negotiations, the
City of Waterbury negotiated a settlement
with the Towns of Washington and Roxbury,
citizens groups, the Attorney General’s Office,
and the state Departments of Environmental
Protection and Public Health that had
everyone walking away from the table
winners. In March of 2005, the parties agreed
on a stipulated judgment that ended the
Shepaug litigation and avoided further court
proceedings.  And everyone at the table has
counted themselves a winner because the
agreement represents a positive outcome for
everyone involved. 

“Everyone got something they wanted and
no one was worse off.  In that respect, the
settlement is a very good and sensible
solution,” said Attorney Christopher Rooney,
Carmody & Torrance, LLP at the
CWWA/CT Section AWWA Fall Meeting.
Rooney successfully represented the City of
Waterbury in the Shepaug case.   

What prompted the litigation in the
first place?

The Towns of Roxbury and Washington
and various environmental groups and water-
shed organizations were pushing Waterbury to
release between 20 and 36 million gallons per
day (mgd) from the Shepaug reservoir because
they were concerned about the water level in
the Shepaug River.  At the time, Waterbury 

was operating under an agreement negotiated
in 1921 with the Town of Washington that
required it to release 1.5 mgd to the Shepaug
River between May 1 and November 1.
Waterbury was already releasing between 4
and 5 mgd, more than called for under the
agreement.

In 1995, the Shepaug River Association,
Inc., the Steep Rock Association and the
Roxbury Land Trust began pressing
Waterbury to release more water into the
river.  Waterbury was concerned that
additional releases would jeopardize its ability
to meet the public health and safety needs of
its customers. In addition, limited low flow
records from the 1920’s showed that the
Shepaug River had chronic low flow issues
even before the dam was built. 

Waterbury brought suit against the Towns
of Washington and Roxbury to uphold the
agreement negotiated in 1921.  The defen-
dants countered by claiming that the City of
Waterbury violated the towns’ traditional
riparian rights and the Connecticut
Environmental Protection Act, which author-
izes citizen suits where there is an
“unreasonable impairment of a public trust”
in a natural resource, such as water. 

At the trial court, the judge decided in
favor of the defendants and ruled that any
dam was tantamount to an impairment under
the Connecticut Environmental Protection
Act (CEPA) and that any impact to natural
flow (pre-dam river flows) more than de
minimus was unreasonable. It therefore
ordered the Waterbury to restore natural flow
to the Shepaug River.

What would the impact of the decision
have been? “Restoring natural flow to the
Shepaug River in the six summer months
would significantly impact the City’s safe
yield – the amount of water we need to make
sure that we can meet the public health and
safety needs of our customers,” said Ken Skov,
Superintendent, Waterbury Bureau of Water.

“In addition, the City would have had to
pay for a multi-million dollar upgrade to its
infrastructure to retro-fit the dam to accom-
plish the releases because there were certain
physical release limitations in the dam such as
an 8” release valve and 48” drains that would
need to be changed in order to increase
releases,” Skov explained. Consequently,
Waterbury appealed the ruling.

On June 20, 2002, the Connecticut
Supreme Court issued a 61-page decision that
overturned all of the trial court’s rulings and
many of the legal conclusions.  It then
remanded the case to the trial court for a new
trial on the CEPA and riparian rights claims.

Once again, the parties entered into settle-
ment discussions – this time with judicial
supervision under the state’s Complex
Litigation Docket and armed with much
more knowledge.  At this point, the parties
were better informed about the impact of
flow on fish and other aquatic life as well as
the impact on the ability of the City of
Waterbury to meet its water supply needs. 

“The litigation created a situation where
all parties vastly increased their knowledge
about the watershed issues and with knowl-
edge comes a better appreciation of the other
side’s position,” explained Christopher
Rooney, the attorney representing Waterbury.

When the case was first filed, Connecticut
had very little statewide data regarding
streamflow and its impact on aquatic life and
public water supply needs.  During the
Shepaug trial in 1999, however, there were a
dozen national caliber water experts that
prepared weeks of expert testimony including
evidence about the impact of releases on fish
and bugs, stochastic modeling, hydrology,
economics and water supply management.  

“This information was extremely helpful
in negotiating a positive settlement,” Rooney
explained. “In addition, parties were more
sure legally of how the courts would deal with
some of the issues raised in the case.” 

A long-awaited settlement agreement was
reached in March 2005. Under the terms of
the settlement, Waterbury agreed to managed
releases of 6 mgd in May and October unless
there is a water supply advisory in effect.
Under those circumstances, 1.5 mgd must be
released.  From June through September,
there will be managed releases of 12 mgd
except when the water supply falls below the
total system storage trigger in the agreement
at which point the managed release drops to 6
mgd.  Also, during a water supply advisory,
the release drops to 1.5 mgd and during a
water supply emergency, releases would cease. 

The Shepaug River Settlement 
– Who Won?

continued on page 13

Photo of Shepaug River by Bill Large
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ATCAVE – The 10th Annual Technical Conference and Vendor Expo

The Connecticut Water Industry’s Summit

Connecticut Section—American Water Works Association
February 28, 2006, at the Crowne Plaza, Cromwell, Exit 21 on I-91

Get the most out of ATCAVE 2006 and earn education credit. Select from four outstanding tracks!
See the training registration form at the end of this section.

Program
Water Quality and Treatment
3 T.C.H.* (.3 CEU)
8:00 AM to 11:30 AM

Price: $100.00 includes course materials 
and Expo lunch

Ultrafiltration for Iron and Manganese
Removal – A Comparison of Two State-of-
the-Art Plants Designed Eight Years Apart
Paul R. Lambert, Senior Process Engineer,
Koch Membrane Systems, Inc.
Jack O’Connell, P.E., Senior Vice President,
Tata & Howard Inc
Susan T. Hunnewell, P.E., Project Engineer,
Tata & Howard Inc.
Information will be presented on iron and
manganese removal using ozone and ultrafiltration
at the Littleton Massachusetts Plant, a 1.4 MGD
system that was commissioned in 1997, and the
Franklin Massachusetts Plant, a 1.2 MGD system
that was commissioned in 2005.

Chemical Feed Systems: Operations
Flexibility vs. Cost
Peter Grabowski, P.E.,Tighe & Bond, Inc.
Jeff Johnson, South Central Connecticut 
Regional Water Authority
The simplicity or complexity of a chemical feed
system is often dictated by utility standards,
operator preferences, economics, spatial
constraints, and regulatory agency guidelines.This
presentation will discuss examples of various
chemical feed systems that range from simple to
complex systems and will explore the tradeoffs
between flexibility and capital cost.

Wilton Road Pumping Station – 
A Case Study
Peter M.Valinski, P.E.,Tighe & Bond, Inc.
George Logan, Aquarion Water Company 
of Connecticut
The Wilton Road Pump Station in Wilton,
Connecticut was the “weak link” in the chain of
facilities that delivered water to the towns of
Wilton, Stamford, Darien, Redding, Ridgefield and
New Canaan, as the station could not adequately
meet current peak and projected future 

demands.This presentation will focus on the alter-
natives analysis and challenges associated with
designing and constructing a new pump station in
a highly visible location.

Design of the Upgrade & Expansion of 
the Stamford Water Treatment Plant
Roopesh Joshi, Hazen and Sawyer, P.C.
Matthew Valade, P.E.,
Hazen and Sawyer, P.C.
Mark Fois, P.E., Aquarion Water 
Company of Connecticut
Operation constraints and physical problems at
the 24 MGD conventional Stamford WTP
prompted the Aquarion Water Company of
Connecticut to evaluate the condition and
performance of the facility, compare alternatives
for upgrading it, and carry out the design for the
recommended alternative. A summary of the
evaluation and design process of the upgraded
facility will be given, including explanation as to
why the dissolved air flotation stacked above filtra-
tion (DAFF) was chosen, how it will be integrated
into the existing facilities, design challenges during
construction and start-up, construction costs and
current status of the Project.

Distribution Operations
3 T.C.H.* (.3 CEU)
8:00 AM to 11:30 AM

Price: $100.00 includes course materials and 
Expo lunch

Real Time Monitoring in a Water
Distribution System – Case Study
Khalil Ghassemzadeh, Laboratory 
Supervisor and Microbiologist,
Aquarion Water Company
In October 2005, the Aquarion Water Company,
Monroe, installed a multi-parameter in-line probe
in a distribution system to monitor pH, conduc-
tivity, turbidity, ORP, dissolved oxygen, temperature
and system pressure.The purpose of the
monitoring program is to determine baseline
conditions and to assess the practicality and
potential for broad-scale deployment of a
network of such probes. Successes and opportu-
nities for future investigation will be discussed.

Leak Detection Methods
Cameron Keyes, New England Program Consultant,
Fluid Conservation Systems
Current theories regarding leak detection will be
discussed. A general idea of the equipment that
could be used to detect leaks on a distribution
system will also be presented. Finally, productive
strategies to reduce non-revenue water will be
discussed.

Storage Tank Water Quality, Maintenance
and Operations
Theodore Lund, President, Extech, LLC
A comprehensive look at preserving storage tank
water quality through inspection, cleaning and
operational techniques will be presented with a
review of the latest technologies and methods.

When Hydraulic Modeling Met GIS – 
Case Study
Michael Blake, Director of GIS Services,
Tighe & Bond
Thomas D. LeCourt, P.E., Project Engineer,
Tighe & Bond
The development of a hydraulic model for a
water distribution system and a geographic infor-
mation system (GIS) has typically been done as
separate efforts. New capabilities in water
modeling software and GIS make these two appli-
cations more interoperable. A case study of the
development of Watertown Fire District’s
hydraulic model shows the benefits of this new
technology.

Technical/Management Topics
3 T.C.H.* (.3 CEU)
8:00 AM to noon

Price: $100.00 includes course materials and 
Expo lunch

Emergency Preparedness Exercise Design
Robert C. Christ, Jr., MEP, Exercise 
Training Officer State of Connecticut Department 
of Emergency Management & Homeland Security
This presentation will give participants a brief
overview of the emergency preparedness exercise
process. It will cover the elements of a 
“Comprehensive Exercise Program”. During this
session, the main concentration will be on the 
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development of a facilitated table top exercise
and tips on how you can conduct one for your
utility.

The City of Phoenix’s Program
Management Methodology
Robert L Tichacek, P.E., Saybrook Associates, Inc.
The City of Phoenix, Arizona Water Services
Division is in the early stages of a $1.4 billion
Capital Improvement Project over the next seven
years in an area about twice the size of
Connecticut.The challenges in managing a
program of this size are significant.This presenta-
tion will cover the issues that were facing the city,
the goals and scope of the solutions that were
developed as well as the major hurdles and
successes of the implementation phase.

Security Enhancements for Pre-stressed
Concrete Water Storage Tanks
Christopher C. Hodgson, New England 
Regional Manager, Natgun Corporation
Joseph G. Manzi P. E., Quality Control Manager,
Natgun Corporation
The presenters will discuss and illustrate upgraded
security options for new and existing pre-stressed
concrete tanks.With demands for “hardened”
facilities, modifications are necessary to assure
resistance to unauthorized access.

Hurricane Katrina – Real Life Stories –
Are you Prepared?
Stephen Brand, CH2M Hill
Kim Holden, South Central Regional Water Authority
Jim Flynn, South Central Regional Water Authority
Disaster strikes.Your facility and infrastructure are
inaccessible. Are you prepared?  Stephen Brand
and Kim Holden will discuss lessons learned 
during their experiences in responding to
emergency needs in Louisiana and Mississippi after
Hurricane Katrina.This presentation will walk you
through the steps necessary to develop and
implement a viable business continuity plan, using
FEMA/NFPA guidelines, industry standards, and
common sense.

Connecticut Department of Public
Health Program for Small Systems
3 T.C.H.* (.3 CEU)
8:30 AM – 11:45 AM

Price: Free for Small System Operators, others
$100.00.
Note: This program can be applied toward the minimum of
10 hours of approved training required to maintain status
as a Certified Water System Operator

Why Should I Care About Source
Protection?
Jennifer Pagach, Environmental Analyst 2,
CT DPH
Source Water Protection Policy and
Implementation.

I Thought UV Was For Tanning?
Cameron Walden, Supervising Sanitary 
Engineer, CT DPH
Technical Standards for Ultraviolet Disinfection 
at Small Systems and a brief introduction to other
available technical standards.

Nine Dollars a Month Warrants a Rate
Increase
Sara Ramsbottom, Sanitary Engineer 2, CT DPH
Mike Maynard, RCAP Solutions
A brief introduction to capacity and asset 
management (budgeting for replacing water
system components).

Panel Discussion and Q&A

Connecticut Department of Public
Health Program for All Systems
2.5 T.C.H.* (.25 CEU)
1:00 PM – 3:45 PM

Price: Free for Small System Operators, others
$50.00.
Note: This program can be applied toward the minimum of
10 hours of approved training required to maintain status
as a Certified Water System Operator

All Coliforms Are Not Created Equal!
Darrell Smith, Public Health Services Program
Manager, CT DPH
Sara Rosetti, Environmental Analyst 2, CT DPH
Linking Water Quality and Source Water
Protection through review of source construction
and system maintenance. Also a brief reminder
about B-51d requirements.

Where’s That In The Health Code?
Ryan Tetreault, DPH Sanitary Engineer 3
Important Regulatory Reminders (Review of TCR
sampling and miscellaneous regulatory reminders).

Who You Gonna Call?
Dave Cooley, DPH Sanitary Engineer 3
What you need to know about notification
requirements, including B-46 and the Total
Coliform Rule.

Life In The Fast Lane
Dr. Patricia Checko, Health Director, Bristol-
Burlington Health District
Scott Szalkiewicz, Health Program Supervisor, CT
DPH
Lessons learned during a crisis including the
importance of appropriate communication.

Q&A and Raffle

Technical/Management Topics
2 T.C.H.* (.2 CEU)
1:30 PM to 3:30 PM

Price: $50.00 includes course materials (lunch
tickets purchased separately)

Preparing for the Worst- What Every
Manager Needs to Know About Crisis
Management Communications
Andrea Obston, President, Andrea Obston 
Marketing Communications
When negative news hits, executives are usually
more concerned with fixing the problem than
with maintaining the agency’s standing with the
public and other stakeholders. As a result they
may solve the short-term crisis, but create a long-
term crisis of confidence.This workshop delivers
practical knowledge on building an agency’s
Emergency Response Plan and/or
Communications Crisis Plan before it’s needed, as
well as tips on maintaining a positive flow of news
in the midst of a critical incident. Content is
intended for upper and middle management
whose active participation in both pre-crisis
planning and management of full-blown crises
make the difference between a one-time disaster
and an on-going “hot potato”.

Industry Product Trends
Manny Lopes, Ferguson Waterworks,
Northeast Plant Division, Moderator
Greg Lyons, GL Associates representing Ebba Iron
William Tinsley, American Cast Iron Pipe Company
This session will update attendees on current
innovations in Ductile Iron pipe and linings as well
as Ductile Iron and PVC restraining systems, flange
adaptors, restrained couplings and flexible expan-
sion joints.This will provide attendees a single
venue to learn about new products and obtain
up-to-date information on existing product lines.

Please Note that all programs are subject to change.
*Applications for T.C.H. Credit is pending.

Vendor Expo
9:30 AM – 4:00 PM

Location: Grand Ballroom
The 2006 Vendor Expo is your chance to see the
latest in techniques and equipment from dozens
of vendors and specialists to the drinking water
industry. For many attendees, the knowledge
gained and the contacts made at the vendor expo
make attendance at ATCAVE extra valuable. Free
Admission.

Product Demonstrations
9:30 AM – 11:30 AM

Product demonstrations are held throughout 
the day.
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General Expo Luncheon
11:30 AM – 1:30 PM 

Individual tickets available for $25.00 

“Fresh Ideas”
Presented by the Young Professionals
Committee
1:30 PM – 2:30 PM

We welcome back “Fresh Ideas” to ATCAVE
2006!  The program is open to professionals
under age 35 or those new to the water industry.
Presenters will be judged today, and the author of
the best paper will receive $300 toward the
expenses of traveling to the annual conference.
The Young Professionals Committee is grateful to
the Associates Committee for the sponsoring of
this event.

Hear the best and the brightest young profes-
sionals of the drinking water industry in a judged
contest.

Women in Water
2:45 PM – 4:00 PM

The CT Section AWWA brings together women
in the Connecticut water industry to share their
stories, mix and mingle, and celebrate. Presented
for the first time last year, this program is modeled
after a national program presented at ACE two
years ago for the first time.

Moderator – Jean A. Zanella Dyer, Director,
Human Resources & Administration
Aquarion Company 
Jean Zanella Dyer joined the Aquarion Water
Company in 1989 and currently serves as its
Director of Human Resources & Administration.
Providing human resources management services
to all subsidiaries of Aquarion Company, she is
also responsible for the customer service, collec-
tions, meter reading and revenue management
functions at Aquarion. Prior to joining Aquarion,
Jean received her Bachelor’s Degree in Business
Administration from Sacred Heart University in
Fairfield, CT. She has been active on community
and industry boards, most notably the
Connecticut Section of the American Water
Works Association, currently serving as Chair of
the Section. Jean also served on the AWWA
National Diversity and Membership Involvement
Board from 2002 to 2003, is currently on the
Diversity and Safety Committees of the CT
Section, and served as Chairman of the Board of
Directors of the Mercy Learning Center in
Bridgeport, CT from 2000 to 2002. Jean resides in
Orange, CT with her husband and two daughters.

Speaker – Ronnie Fields, Director of Northeast
Business Premier Laboratory
Ronnie Fields joined Premier Laboratory in
February 2005 as Director of Northeast Business
with a unique background in laboratory
technology, guerilla marketing and cutting-edge
continuing education development. Ronnie aggres-
sively refines and expands Premier's client base
and environmental resources by using a combina-
tion of public education, strategic alliances and
intelligent marketing. Originally hailing from the
deep South, Ronnie's direct approach to the
business of the water industry promotes a firm
“girls don't cry” philosophy. She finds that women
are exceptionally well suited to the rigorous, ever
changing and detail-oriented nature of the water
industry and has found that a touch of Southern
charm goes a long way.

Ronnie is an active member on the CT Section
AWWA Education committee and a recent
appointee to the New England Water
Environment Association's Laboratory Committee.
Ronnie is also active with the NEWWA,
Massachusetts Water Works Association, a
frequent speaker for the American Ground Water
Trust and often writes articles for the CT
Association of Home Inspectors. She is a volun-
teer and advocate in Southeast CT for
developmentally disabled teens and young adults.

Speaker – Lori Mathieu, Supervisor,
Source Water Protection Unit
Drinking Water Section, Connecticut State
Department of Public Health
Lori Mathieu was the Connecticut State
Coordinator of the Source Water Assessment
Program prior to her current position.The Source
Water Protection Unit, formed to emphasize
source water protection, is part of the Drinking
Water Section of the Connecticut State
Department of Public Health. As part of the
Drinking Water Section, the Source Water
Protection Unit’s mission is to protect the public
health through actuating proactive drinking water
source protection measures.

Responsibilities within the Source Water
Protection Unit include watershed management,
planning and program interaction, site assessment
review, GIS, enforcement, permitting and recre-
ation use of water company land and reservoirs,
and drinking water source protection local and
regional education and training.

Ms. Mathieu has a degree in Environmental
Planning from the University of Connecticut. She
has seventeen years experience in the water
supply planning and source water protection
within the Department of Public Health.

Speaker – Susan M. Suhanovsky,
Senior Vice President/Secretary
The Torrington Water Company
Susan M. Suhanovsky has worked for The
Torrington Water Company for more than twenty
years. Before her current position, she was the
treasurer of the company. She holds a Bachelor’s
Degree in International Business from Central
Connecticut State University and an MBA in
Finance from the University of Connecticut. She is
Director of the New England Chapter of the
NAWC and is a Director and currently serves as
the Vice President of CWWA.

Susan switched to this career after working as a
photographer for The Torrington Register and the
Litchfield County Times. She continues to pursue
photography as she travels to different parts of
the world. She has been in numerous photog-
raphy exhibits. Susan has four children and resides
in Torrington.

Speaker – Maureen Westbrook,Vice President
Administration & Government Affairs,
Connecticut Water Company
As Vice President, Administration and Government
Affairs, Maureen Westbrook is responsible for
Connecticut Water Company’s Customer Service,
Information Technology, Purchasing, Public Affairs
and Government Affairs programs. She oversees
all office and field customer service policies and
functions; directs the company’s customer
communications and public relations efforts.
Maureen represents the company with local
elected officials, state regulators and legislators on
various company and water related issues.

Initially hired as the company’s Manager of Source
Protection, Maureen has held various positions of
increasing scope and responsibility in her 17 years
with the organization. She is a former association
president of CWWA and former chair of CT
Section AWWA. She is a recipient of the George
Warren Fuller Award in 1998 and has served on
the Water Planning Council.

Maureen holds a Master of Science, Environmental
Pollution Control from Pennsylvania State
University and a BA degree from Smith College.
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ATCAVE Technical Training Registration Form
The Annual Technical Conference and Vendor Expo. Connecticut Section—American Water Works Association

February 28, 2006, at the Crowne Plaza, Cromwell, Exit 21 on I-91

Get the most out of ATCAVE 2006 and earn education credit.

Name : _____________________________________________________________________________________________________

Address: ____________________________________________________________________________________________________

City: ___________________________________________________________  State: _______  Zip: __________________________

Company or organization: ______________________________________________________________________________________

Your email address: __________________________________________ Phone: ___________________________________________

Morning Sessions (choose one)

❒ Water Quality and Treatment – 8:00 AM to 11:30 AM. Fee $100.00.

❒ Distribution Operations – 8:00 AM to 11:30 AM. Fee $100.00.

❒ Technical/Management Topics – 8:00 AM to noon. Fee $100.00.

❒ CT Department of Public Health Program for Small Systems - 8:30 AM to 11:45 AM. Free for Small System Operators;
$100.00 for others.

❒ Lunch in the Grand Ballroom – 11:30 AM to 1:30 PM. Free to those attending fee-based training, $25.00 for others.

Afternoon Sessions (choose one)

❒ CT Department of Public Health Program for All Systems – 1:30 PM to 3:45 PM. Free for Small System Operators; $50.00 for others
(does not include lunch for others).

❒ Technical/Management Topics – 1:30 PM to 3:30 PM in the CT Department of Public Health Program for Small Systems. Fee $50.00
(does not include lunch).

Note the sessions you wish to attend, remove or copy this page and return it with a check in the appropriate amount 
payable to “CT Section AWWA”. Send this form and your check to:

Connecticut Section – American Water Works Association
72 Rockland Avenue

Waterbury, CT 06708-4729

NOTE THAT NO FEE IS REQUIRED IF YOU ARE ATTENDING TRAINING TO MAINTAIN YOUR STATUS 
AS A SMALL WATER SYSTEM OPERATOR

Further information can be obtained by calling (203) 757-1855 or email to grdsuccess@aol.com
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Shepaug Rver Settlement (continued)
There will also be managed releases of 1.5

mgd during November through April except
during water supply emergencies when
releases would cease.  

“The schedule of releases under the settle-
ment makes a lot more sense than the releases
first ordered by the trial court.  These releases
can be accomplished without jeopardizing the
public health and safety of the residents of
Waterbury and the towns it supplies,”
Waterbury Bureau of Water’s Ken Skov said. 

In addition to the scheduled releases, the
tentative agreement includes operating rules
for water diversion from the Shepaug and
requires Waterbury to complete a leak detec-
tion survey on the distribution system every
five years. Waterbury must also make
improvements to the water system, including
installing a gauging station to measure flow
below the Shepaug Dam and utilizing release
valves to ensure the release of water during
different times of the year. 

The settlement agreement is still contin-
gent on certain factors. By June 30, 2006,
Waterbury must receive a binding, irrevocable
source of funding to pay for the improve-
ments to the water system.  Those
improvements must be completed by June 30,
2008.  At that point, Waterbury must also

begin complying with the release require-
ments outlined in the settlement. 

“This agreement and stipulated judgment
preserves the safe yield of the water supply by
incorporating trigger points to reduce the
Shepaug releases during dry weather.  It also
satisfies the desires of downstream towns by
releasing water to the river that is not neces-
sary for water supply based on hydraulic
modeling of the system,” Rooney said.  

“We are pleased that this settlement strikes
a healthy balance between natural resource
protection and the use of our water
resources,” said Commissioner Gina
McCarthy, state Department of
Environmental Protection. “This settlement
and the manner in which it balances
competing uses of the state’s water resources
provide an outcome that assures that the
residents of this area will have a reliable
source of drinking water, live in a healthy
environment, and experience the natural
beauty of this waterway.”  

What are the lessons learned and how can
they be applied to statewide water allocation
issues? This is a critical question because the
state has begun the process of revising
minimum streamflow regulations, as required
under legislation passed last session. As
Commissioner McCarthy points out, “While

this settlement concerns a single river, the
framework is relevant to water allocation
issues statewide.”   

According to Rooney and Skov, the
Shepaug Settlement shows us quite clearly
that a “one size fits all” approach doesn’t work
in determining what flow and what releases
provide the proper balance. Each watershed
has unique issues and stresses.  Trying to
adopt regulations that dictate water flows for
streams without taking into account the
different issues and concerns will force situa-
tions where someone wins at someone else’s
expense.  

Instead, Rooney argues, we need to spend
the energy on regional planning of water
supply, increase levels of information so that
intelligent planning can take place and ensure
that all stakeholders are at the table.
“Working cooperatively toward solutions that
will benefit all parties and making the
solutions voluntary and adaptable to change,
will allow us to successfully address stream-
flow in this state,” Rooney said. 

If you would like to be involved in
shaping public policies affecting issues such
as streamflow regulations, please contact
CWWA’s Executive Director, Betsy Gara, at
860-547-0566. 

Public Affairs Manager
Connecticut Water Company seeks a Public
Affairs Manager to develop and implement
customer information and public relations
programs for the Company. Develop strate-
gies and maintain contact with news media,
business organizations, and governmental
agencies to ensure effective communications
and favorable coverage of the Company.
Requires strong written, verbal, and interper-
sonal communication skills. Utilizes computer
technology and software to develop printed
materials, maintain company website, and
implement public affairs programs. Individual
must have Bachelor’s degree, 3 to 5 years
experience in media relations/public affairs,
proficiency in Microsoft Office Suite, and
knowledge of desktop publishing. Knowledge
of the water industry, regulated utilities, or
other technical background is valuable.

Position offers competitive salary and compre-
hensive benefit package. Send resume and
salary history to Connecticut Water Company,
Human Resources, 93 W. Main Street, Clinton,
CT 06413 or apply at any Connecticut Water
office or fax to 860-669-7328, email to
resume@ctwater.com and visit our web site at
www:ctwater.com. No phone inquiries.
EOE/M/F

CWWA Contact Information
Betsy Gara, Executive Director

25 Capitol Avenue, Hartford, CT 06106
(860) 547-0566  garallc@elizabethgara.com
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Middletown is emerging as the capital city
of Middlesex County.  One needs only to
visit the town’s busy and successful Main
Street to see that this very old community
has simply refused to wither in the face of
the growing suburbs and proliferation of
giant shopping malls.  Today, Middletown
offers everything from downtown small-city
living and pleasant suburban neighbor-
hoods to rural areas as undeveloped as any
in the state.  

With an area of 41 sq. miles and more
than 43,000 residents, Middletown isn’t a
“small town” but still manages to seem that
way. It is home to Wesleyan University, a
large Pratt & Whitney plant and a
sprawling Aetna facility and yet, it is still a
place where people know each other and
take an active interest in what happens in
their community.

That sense of community extends to
Middletown’s Department of Water &
Sewer.  Tucked away on a quiet street not
far from down town, this municipal utility
operates with an attitude – an attitude of
service and cooperation.

Guy P. Russo is the Director of the
Water & Sewer Department and he shows
off its unique headquarters with obvious
pride.  Built in 2002 to replace three
separate buildings spread across the city, it
was designed from the ground up to
perfectly match the department’s mission.
During a tour through the immaculate
facility, Russo greets every passing employee
with genuine familiarity.  When asked, he
admits that, “people come to work here and
stay.”

“We look at our people a little differ-
ently,” Russo said.  “We respect the fact
that many of them have substantial institu-
tional knowledge about our community
and how we deliver service to it.”

Russo is an 11-year veteran at
Middletown, having started his career with
the City of Middletown as a chemist,
followed by many years with a large
regional utility and then an engineering
firm before returning to Middletown to
assume his current position.

The department derives virtually all of
its income from metered water sales and
sewer charges, so keeping the operation
efficient is important.  The engineering,
administration and accounting functions
are all shared between water and sewer.  In
fact, just 44 people provide all the water
and sewer service for the the city. 

As the building tour continues, small
things surface that aren’t necessarily typical
of many water utilities.  For instance, since
the Water & Sewer Department has a
Northern Data Systems Automated Billing
System in place, that service is shared with
the Public Works Department to bill for
garbage pickup.  The Water & Sewer
Department also takes responsibility for
snow plowing on several of the city’s routes.

The goal here, one quickly observes, is
to get the sanitation bills out and snow off
the streets quickly and not to worry about
which department is actually doing the
work.

That sense of cooperation and citizen
service is important to Guy Russo and he
laughs when the discussion turns to the
virtual disappearance of real people
answering the phone at many utilities.

“We answer every call here,” he says,
“and if someone wants to speak to the
person in charge, they get me.”  Every
member of his management team is avail-
able, he says, and no one waits at the
counter for service.

Russo’s philosophy about delivering
personal service extends to after-hours as
well.  At the close of business each day, the
Water & Sewer Department’s phones are
shifted to Middletown’s 911dispatch center.
Operators there have the names of the

people assigned to respond at night and on
weekends for water or sewer problems and
they are called immediately.  If the caller
isn’t proficient in English, the dispatch
center even has access to a service that
provides instant translation in virtually any
language.  That’s a nice touch for any water
supply utility serving an area that is seeing
in influx of Hispanic, Eastern European
and Oriental immigrants.

Russo seems to embrace change and
likes working in what he calls a
“challenging atmosphere.”  Considering the
21st century technology the utility employs,
you would never know that Middletown
has the second oldest water utility in
Connecticut.  Aside from the automated
billing system, Middletown Water
employees read water meters with either a
Touch/Read system or, if the building is
difficult or impossible to approach that
closely, a radio frequency system.  Usage
information for each water meter is
downloaded from the Touch/Read devices
overnight and a new list of meters is
inserted for reading the next day.  Russo say
that this type of technology will eventually
enable him to improve cash flow by billing
customers four times a year, rather that the
present semiannual billing.

Middletown Sewer & Water’s Chief
Engineer Joseph Fazzino and Assistant
Chief Engineer Chris Holden are now
working on integrating the utility’s GIS
system with water system records so that
very precise information about the location
of water mains and hydrants can be shared
with Public Works and the Fire
Department via the Internet.

Reaching across town boundaries
Middletown obtains its water from two

sources:  the primary one, serving 75% of
the city’s water supply, is a field of ten wells
located on River Road.  The first of these
wells was built in 1965 and the last, just ten
years ago.  The remaining 30% of the city’s
water comes from the Mt. Higby Reservoir,
which was built more than 108 years ago.
Guy Russo’s assessment is that Middletown 

MEMBER PROFILE:  

Middletown’s Department
of Water & Sewer

Photo by Bill Large

Guy Russo, Director of Middletown’s Water & Sewer
Department.
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is “somewhat water rich” in both water
quantity and quality.

The neighboring town of Durham is
not quite that fortunate right now.  Some
years ago, contamination of top and subsur-
face soil and groundwater was found at the
site of the Merriam Manufacturing
Company on Durham’s Main Street.  A
high concentration of dissolved organic
solvents was present and eventually, the US
EPA declared it a Superfund Site.  While
cleanup has yet to begin, the town’s water
supply, which comes from a small commu-
nity well system and many individual
residential wells, is in question.

Durham’s potential problem made Guy
Russo do something that he had thought
about for five years.  On October 28, 2005,
he and the Connecticut Department of
Public Health invited a large number of
central Connecticut towns to meet to
discuss sharing water resources.  He was
surprised by the response.  Ten towns sent
representatives as did the MDC,
Connecticut DEP, DPUC and
Representative Rosa DeLauro’s office.
There was general agreement that water
sharing by interconnecting systems was a
common goal that they should all work
toward.

And what was the Middletown Water &
Sewer Department doing by suggesting a
major public policy initiative?
“Interconnection of these individual town
water systems in Central Connecticut
makes such good sense,” Russo said.  “And
besides, real change comes when there is a
crisis.”  One can sense that the man appre-
ciates a good crisis once in a while.

Russo says that for now, connecting the
Middletown water system to parts of
Durham is completely practical and could
be done if funding were to become avail-
able.  

“Middletown doesn’t benefit if Durham
is in trouble,” he said.  “We are all neigh-
bors and our only real responsibility is to be
good stewards of this resource.”

In the meantime, the 44 men and
women of the Middletown Water & Sewer
Department continue to do the hard work
each day of making sure that both services
are there and completely invisible to the
public.  It’s a good guess that if the way
they go about their jobs is any indication of
the quality of government, Middletown is
in pretty good shape.

If you’ve been around the greater Hartford
area for a while, you may remember driving
north on the Berlin Turnpike and passing The
Lobsterman, a popular spot for seafood.
Tucked up behind it was Eastern Pipe
Products Company, popularly known as
“EPPCO,” a major supplier of, you guessed
it, pipe and pipe products.

Over the years, EPPCO was acquired and
expanded and expanded again to the point
where it is today, on Costello Road,
surrounded by eight acres of storage area.
While the Berlin Turnpike has seen bad times
and then good, EPPCO has thrived as one of
New England’s most successful distributors of
materials for underground water and waste-
water products of all kinds.

In fact, they describe their business simply
as, “Water, Sewer, Drain.”

The official name today is Ferguson
Waterworks EPPCO and the Newington
location is headquarters for nine Connecticut,
Rhode Island & Massachusetts locations.  The
corporate governance here gets complicated
(Ferguson is a national supplier of plumbing
and building supplies and is, in turn, owned
my Wolseley Corporation, the largest supplier
of plumbing material in the world), but that’s
not the point of this story.

The interesting thing about Ferguson
Waterworks EPPCO is the way they do
business, particularly when you consider that
this company is almost completely invisible to
the general public.  EPPCO’s primary
customers are municipal, public and private
water and wastewater companies as well as
contractors.  To serve that market in
Connecticut, EPPCO employs 80 people and
stocks an amazing 50,000 individual items.
Even that statistic doesn’t do justice to the
enormous inventory of pipe that this
company must keep on hand to satisfy its
more than 5,000 customers.  A tour of the
warehouse and storage yard reveals everything
from 48” ductile iron water main pipe to 1/2"
water service pipe and just about everything
in between.

This is also a 24-hour a day operation.
While the warehouse is open from 7:00 AM
to 4:30 PM, a call from a customer at any
time of the day or night gets an immediate
response.

“Suppose a utility has a broken water
main,” explained J. Robert “Bobby D”
D’Onofrio, a long-time EPPCO representa-
tive.  “They need a section of pipe
immediately because the public water supply
has been interrupted.  It’s our job to get it to
them as quickly as possible, even if it is sub-
zero weather in the middle of the night”

D’Onofrio explained that EPPCO has an
elaborate call forwarding system in place that
allows for the quick dispatch of a truck and
driver for large items at any hour.

For some smaller items, the sales associate
for that account may be called.  “I’ve put a
new valve in the trunk of my car in the
middle of the night many times,” D’Onofrio
laughed.  “Even on Thanksgiving.”

(continued on next page)

MEMBER PROFILE:  

Ferguson Waterworks
EPPCO

Photos by Bill Large
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Ferguson Waterworks EPPCO
(continued)

Besides “Bobby D,” Ferguson Waterworks
has five other salespeople on the road every
day visiting every utility, large and small, in
the state.

Ferguson Waterworks EPPCO President-
General Manager Ed Michalek provided
another interesting detail about the industry.

“About ten years ago, utilities adopted the
“just in time” method of inventory control,”
he explained.  “What that really meant was
that they sharply reduced purchasing and
stocking major items.  Instead, when they
needed something, they would call and order
it.  We, and others in our industry, were
expected to keep that stock available for them
until it was needed.  In other words, what
they needed would arrive, just in time.”

When asked if this was a difficult adjust-
ment to make, Michalek smiled. “Perhaps,”
he said, “but after all, these are our customers
and in a highly competitive field like this,
customer service is the most important
thing.”

“Besides,” he added, “it was an effective
way for the utilities to reduce their costs and
in the end, that benefits everyone.”

Over the counter
Not all of the business

at Ferguson Waterworks
EPPCO comes in over the
phone, although in
Newington alone, phone
orders occupy ten inside
sales people.  The facility
also has a walk-in sales area
and counter.  Customers
can walk in, browse
through the many shelves
of parts and pick out
exactly what they want and
then go to the counter to check out or order
an item that is not on the shelves.

This area even carries large displays of
heavy jackets, work boots, raincoats, and
safety supplies.

When it was noted that the parts area
resembled a much larger version of the
plumbing department in a Home Depot,
Utility and Contractor Specialist Mark
Anderson said, “Maybe, but every part here 
is ‘contractor grade.’  Our customers expect
durability and quality and that’s what we 
give them.”

The boss, Ed Michalek, readily admits
that there are a number of worthy competi-
tors to Ferguson Waterworks EPPCO in New
England.

“But we compete three ways,” he said.
“We compete with the best products avail-
able.  We compete with highly experienced
salespeople who are water and water treat-
ment professionals.  And we treat customers
like friends.”

THE MAN WHO NAMED THIS MAGAZINE

J. Robert “Bobby D” D’Onofrio is probably one of the most recognized members of the
Connecticut Section AWWA. He has been a member since 1989 and has volunteered
his time generously, serving on the Associates Committee, where he managed the
popular tapping contests and the Sports Committee. He is one of those people who
takes on responsibility and then works as hard as he can to deliver.

Bobby D had a long and interesting career at the New Britain Water Department, where
we worked for 32 years before retiring. At a time when most people would look to
improve their golf game, D’Onofrio instead joined EPPCO as a salesman and is still there,
17 years later. When asked why he insists on having two full careers, he puts on his
famous smile and says simply, “I guess I just started young.”

Indeed. Some would rightly argue that Bobby D is still young.

Three years ago, when the CT Section AWWA board put out a call for suggestions for a
new name for the Section’s newsletter, Bobby D sent in the name that was selected as
the best.

So, thank you Bobby D for In-Flow-Line. You came through for us again!

-Editor
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With the cost of higher education continuing to soar, the Section
Enhancers, through the Associates Committee, is pleased to again
offer scholarships to members of the section and their children
who are attending programs of higher education beyond the
secondary level. Now in its third year, the scholarship program is
coordinated by its creator, Lenny Assard of Heitkamp.

A total of five scholarships were awarded in 2005.
Students receiving scholarships in the 2005 program year were

Peter Adams, a sophomore at Rensselaer Polytechnic Institute.
Peter’s dad is a CT Section member and works for DOHS.

Robert Bligh graduated from Southington High School and is the
son of Gil Bligh, the Superintendent of the New Britain water
system. Robert is attending UCONN.

Ryan Decker, who graduated from the Bacon Academy High
School-Colchester and is the son of Colchester Public Works
Director Mark Decker, is attending Roger Williams University.

Amanda Gurnon graduated from Tolland High School and is
attending the Worcester Polytechnic Institute. Amanda’s mother,
Darlene Gurnon is a CT Section Member and works for DH
Gurnon, LLC.

Brian Pinsky graduated from Hampshire Regional High School.
He is attending the University of Rhode Island. Brian’s dad is CT
Section Member David Pinsky, who works for Tighe & Bond.

Each year applications are reviewed and selections are made by
a committee consisting of the Chair of the Associates Committee,
the Chair of the Connecticut Section, and other designees from the
Associates Committee. Applicants are evaluated for academic
achievement, extra-curricular activities, work experience, community
service and any additional information such as grade transcripts,
letters of recommendation and national exam scores that may be
submitted as part of an application. The centerpiece of the applica-
tion is the student essay responding to questions developed by the
selection committee.

Scholarship awards are announced at the CWWA / CT Section
AWWA joint annual meeting in May.

The scholarship application and instructions are available on the
Section website, www.ctawwa.org. Applications are due on Monday,
April 3, 2006.

Each year, the response to the scholarship program has grown
and the Associates Committee hopes to have a great response
again in this third year of the program.

It is noteworthy that the funds that underwrite these scholar-
ships come from the contributions made by the various vendors
who participate in the Section’s Enhancer Program. Representatives
of the Enhancer Program firms make up the Associates Committee,
so it is axiomatic that the more Enhancers the Section attracts, the
more scholarship money is available and the more students benefit.

Questions about the scholarship program can be directed to
Lenny Assard at 860-274-5468 or Dave Pinsky, Associates
Committee Chair, at 413-572-3239 or depinsky@tighebond.com 

CT SECTION AWWA ASSOCIATES
COMMITTEE ANNOUNCES 

2006 Scholarship Program
DRINKING WATER 

The State of Connecticut, Department of Public Health’s
Drinking Water Section (DWS) is currently accepting
Eligibility Applications for the DWSRF Program for Federal
Fiscal Year 2006. If your water system would like to submit an
Eligibility Application, or learn more about the DWSRF
Program, they can now be downloaded at
www.dph.state.ct.us/brs/water/srf/srf.htm.  
If assistance is needed, please contact the Drinking Water
Section at (860) 509-7333 and ask for a DWSRF representa-
tive. It is strongly recommended that applicants become
familiar with the DWSRF process by reading the DWSRF
Process Overview and the various Project Review forms located
on the DWSRF website prior to completing the Eligibility
Application form. 

State Revolving Fund
(DWSRF) Program

CT-AWWA Contact Information
Pamela A. Monahan, Member Services Coordinator

72 Rockland Avenue
Waterbury, CT 06708

(203) 757-1855
grdsuccess@aol.com
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High school seniors with high math and
science aptitude and strong computer skills
can make a real contribution to the success
of a complex design project. Joe Wilkos,
Glastonbury High School, class of 2005,
blew away the expectations of the design
team for the Marlborough, Connecticut
sewer project at Weston & Sampson
Engineers, Inc. One might expect an intern
position for a high school student to focus
on such mundane activities as making
copies, running the binding machine and
being a general “gofer” for an engineering
office, but this just wasn’t the case for Joe.

Joe started his internship after the
Weston & Sampson Office Manager

received a call from the Glastonbury High
School Science Department asking if there
was any interest in the school’s intern
program for science and math students.
After one candidate interview Weston &
Sampson was indeed onboard and Joe
began work in October 2004, committing
eight hours a week to his internship.
Unbeknownst to him, he was not going to
be just a gofer. In fact, he would be paid so
that he could be covered by Workman’s
Compensation insurance. 

Dan Lawrence, P.E., design team project
manager at Weston & Sampson offered
that, “We realized early on that Joe had
untapped analytical and computer skills,
and we put them to use. He pulled on the
rope just as hard as any project engineer
and made a real contribution to our success
with work on hydraulic calculations for the
project.”  

After graduation, Joe was quite capable
of filling a full-time role in the office and
he was hired for the summer. In September,
he was off to the Worcester Polytechnic
Institute, to join the class of 2009 and
pursue an engineering degree. Through is
internship, Joe already knew what project
engineering could have in store for a college
graduate. 

Joe was part of the team and he has an
even higher-paying summer position
waiting for him when classes end next May.

In the meantime, a new intern, Alec
Richards, Glastonbury High School class of
2006, has started at Weston & Sampson.
He is getting the same dose of technical
reality by being part of one of the firm’s
engineering project teams. 

Over the last ten years, enrollment in
the colleges of engineering in the United
States has been on the decline. A recent
study completed by the Massachusetts
Institute of Technology indicates that from
1991 to 2001, enrollment in some
engineering school programs such as civil
and environmental engineering has declined
as much as 44%. 

A high school internship program is a
self-help plan for any engineering firm to
increase awareness of what engineers do to
and attract talented young people to the
engineering profession.

For more information on how the
program works, contact Chris Wester, P.E.,
Weston & Sampson’s office manager, in
Rocky Hill, CT at 860-513-1473. 

ENGINEERING INTERN PROGRAM FOR 

High School Seniors
Provides Unexpected Outcomes
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Outreach on the part of the Science Department at
Glastonbury High School made internships at Weston
& Sampson possible for two students.
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Want to be recognized by Connecticut’s
Drinking Water Professionals?
You are reading the one magazine devoted 

exclusively to them!
For rates and publication dates, call 860.956.9500 or email

awwa@largeandpage.com

The magazine of the CT Section – American Water Works and the Connecticut Water Works Associations

InFlow-Line

Gateway Community
College – North Haven
Campus – announces

Spring 2006 Environmental
Science/Certification

Courses

TOX214 – Qualitative & Quantitative
Field & Lab Analysis I 
Tuesday and Thursday,
5:20 PM to 8:12 PM

Preparation for CT Department of
Health Services Water Supply 
Operator Certificates

WMT 102 – Special Topics in 
Water Treatment
(Held at the Metropolitan District
Commission Training Facility – Hartford)
Monday 7:00 PM to 9:52 PM

WMT 103 – Special Topics in Water
Distribution 
Wednesday 7:00 PM to 9:52 PM

WMT 105 – Water Utility Management
Thursday 5:20 PM to 8:12 PM

In addition to these courses, the college
offers other course in areas such as
science, mathematics, supervision and
management and oral/written communi-
cation that can be used to meet
initial/continuing certification require-
ments of CT DOHS and CT DEP.

The spring semester starts on January 20,
2006 and ends on May 16, 2006.

New students can receive admissions
materials by contacting the Admissions
Office at 203-285-2010. Continuing
students, already admitted to the college,
can receive registration materials by
contacting the North Haven Campus
Records Office at 203-285-2304.
Registration can also be done on line at
the following address:
www.online.commnet.edu

Questions regarding these classes or 
the college’s Environmental Science 
and Toxicology,Wastewater, and Water
Management Programs can be 
directed to Wesley L.Winterbottom 
at 203-285-2354,
wwinterbottom@gwcc.commnet.edu or
Roy Francis at 203-285-2368,
rfrancis@gwcc.commnet.edu.
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Dr. Gerry Iwan, Chief of the Drinking Water Section of the Connecticut
Department of Public Health, made a presentation at the joint CT Section
AWWA-CWWA Fall Meeting.

The joint board meeting that preceded the holiday luncheon was brief but 
productive.

The keynote address at the joint CT Section AWWA-CWWA Fall Meeting
was given by Gina McCarthy, Commissioner of the Connecticut Department
of Environmental Protection.

Fall Meeting and Holiday Luncheon

In spite of a raging snowstorm, those attending the joint Holiday Party at the
Crowne Plaza had a wonderful time and a very good lunch. The Crown Plaza in
Cromwell will be the site of this year’s ATCAVE on February 28.

One of the highlights of the joint CT Section AWWA-CWWA Fall Meeting
was the CWWA Legislator of the Year Award. In the photo, (l to r) Dave
Radka,Tom Villa and CWWA President Carlene Kulisch present the award to
Senator Christopher Murphy.

Aquarion Water
Company’s Adrienne
Vaughan just couldn’t
finish that elegant
dessert.

(l to r) Pam Monahan, Ct
Section AWWA
Membership Coordinator
and Jean Zanella Dyer,
Section Chair, show off
their holiday sweaters at
the joint CT Section
AWWA and CWWA
holiday party, held at the
Crowne Plaza in Cromwell
on December 9.

One important order of
business at the joint
Holiday Party was a
display of holiday ties.
Seated (l to r) are Dave
Kuzminsky and Jonathan
Avery. Standing (l to r)
are Tom Villa, Bob Young,
John Herlihy and Kevin
Barber.

Fall meeting photos courtesy of Dave Kuzminski. Holiday party photos by Kathy Fortin.
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