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CWWA – From Fall 
Conference to  
Legislative Planning

More than 150 water 
industry professionals 
attended this year’s 
CWWA/CTAWWA 
Fall Conference at 
MountainRidge in 
Wallingford, CT – a 
testament to how vibrant 

our organizations are in representing the water industry. 
This year’s Fall Conference featured several dynamic 
speakers on a wide range of topics. Mary Ann Dickinson, 
Executive Director of the Alliance for Water Efficiency 
kicked off the conference with a thoughtful discussion on 
water conservation, “Avoiding Revenue Erosion with Water 
Conservation – Is it Even Possible?” Mary Ann has risen 
to a position of national prominence and we were very 
fortunate to have her share her insights with us. 

From across the Atlantic, Simon Stringer, Chief Executive 
and Managing Director of Becatech, Ltd., a firm specializing 
in security solutions and technologies based in the United 
Kingdom, joined us to discuss terrorism threats and how 
protective, layered security must be part of an integrated, 
holistic approach to protecting water infrastructure. Simon’s 
dry wit and knowledge of terrorism and security issues was 
very well received by attendees. 

David Radka of Connecticut Water, John Hudak of RWA, 
Roger Dann of Wallingford Water & Sewer and Lori 
Mathieu of the state Department of Public Health joined 
forces to provide us with a timely update of the state 
Department of Energy & Environmental Protection’s (DEEP) 
proposed stream flow regulations, which are expected 
to be voted on in November. CWWA’s “Stream Team” 
of Radka, Hudak, Dann and George Adair of Wallingford 
Public Utilities and Peter Galant of Tighe & Bond deserve 
our deepest appreciation for negotiating critical changes to 
the regulations that will help protect Connecticut’s public 
water supplies. 

Setting the stage for CWWA’s 2012 Legislative Planning 
efforts, DEEP Commissioner Daniel Esty talked about the 
new mission of the agency and his plans for connecting 
water, energy and environmental policies to better serve 
customers and businesses. 

Sen. Joan V. Hartley (D-15) and Rep. Vincent Candelora 
(R-86), CWWA’s Legislators of the Year, were on hand to 
provide insight on the upcoming legislative session and chat 
with members about issues affecting the water industry. 

Carlene Kulisch of Kulisch Consulting, LLC and Maureen 
Westbrook of Connecticut Water Company, our seasoned 
Legislative Chairs, discussed emerging legislative & regulatory 
issues that may be on the table in 2012, such as changes in 
ratemaking and Public Utilities Regulatory Authority (PURA) 
oversight of municipal water rates. Clearly, CWWA is facing 
another busy year when the state legislature convenes in 
February 2012. 

To develop our 2012 Government Affairs Agenda, CWWA 
held a Legislative Planning Workshop on November 9 
at the Wallingford Town Hall. CWWA members and 
CTAWWA committee chairs and officers contributed 
valuable input. We encourage all members to play an active 
role in helping us shape public policies affecting water 
resources. Working together, we have been successful in 
developing thoughtful positions on issues affecting the water 
industry and in initiating legislation to assist the industry in 
meeting the needs of its customers and operating more 
efficiently. 

And finally, in this season of giving thanks, let me take this 
opportunity to thank our CWWA members and supporters 
who are committed to supporting our mission. We 
appreciate the time that you devote to our organization 
to make us strong and successful in representing the water 
industry at the state Capitol and before state agencies. 
Enjoy the season!

Ted Norris 
President, CWWA

From the CWWA President

“Working together, we have been successful in 

developing thoughtful positions on issues affecting 

the water industry and in initiating legislation to assist 

the industry in meeting the needs of its customers 

and operating more efficiently.” 
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Clean, healthy drinking water is not something that most 
people think about on a daily basis, especially high 
school students. For employees of the water industry, 
that is not the case – it is the reason we come to work 
every day. With the baby boomer generation preparing 
for retirement, it is important to introduce today’s youth 
to careers available in the water industry. In light of the 
changing workforce, Dave Kuzminski and Seb Agostino 
of Portland High School with help from the Connecticut 
Department of Public Health, Drinking Water Section, 
Gateway Community College and members of the 
CTAWWA, created the “Water and People” curriculum 
to introduce students to different aspects of the drinking 
water industry. Shortly after the creation of “Water and 
People,” the idea for Water Boot Camp was developed 
as an EPA-driven initiative to introduce science-oriented 
high school students to the fields of drinking water 
science and public health. The initial Water Boot Camp 
was hosted by Aquarion Water Company in the summer 
of 2010 in the greater Bridgeport area. 

This summer, the South Central Connecticut Regional 
Water Authority (RWA) hosted the second consecutive 
summer Water Boot Camp in the greater New Haven 
area. The participants for Water Boot Camp 2011 were 
from Common Ground High School, a charter school, 
in New Haven. Students entering their junior or senior 
year who have interest in science, engineering or 
the environment were encouraged to participate. In 
cooperation with the Common Ground High School 

administrators, RWA staff 
interviewed 18 prospective 
candidates and selected 
ten as Water Boot Camp 
participants.

Water Boot Camp creators 
Dave Kuzminski and 
Seb Agostino joined Lisa 
DiFrancesco, the RWA’s 
Water Science Educator, to 
integrate their respective 
curriculums to provide 
a thorough educational 
experience in the field of 
drinking water science. This 
year’s Water Boot Camp 
was comprised of a wide 
variety of topics involving 
both classroom activities 
and field experiences. 
Classroom activities were 
primarily held at the 
Authority’s Whitney Water 
Center in Hamden. Some 
of the hands-on activities 
included microscopy, creation of acid rain, effects of 
soil erosion on water quality and water filtration. Each 
day also included a “brown bag” presentation during 
lunch which focused on other important aspects of the 
water industry. Lunch topics included site plan reviews, 
hydraulic modeling, accounting and physical asset 
management. 

Field activities complimented the indoor learning 
with watershed delineation activities, benthic macro-
invertebrate sampling, in-stream data collection, a tour 
of the Lake Whitney Water Treatment Plant in Hamden, 
a safety demonstration utilizing self-contained breathing 
apparatus (SCBA) and confined space equipment as 
well as a conversation about the importance of personal 
accountability. Students also toured various departments 
at the RWA’s New Haven headquarters. A few of 

Water Boot Camp2011

“Throughout the week, students learned about 

the talents, skills and diverse disciplines utilized by 

today’s drinking water utility through interaction with 

more than 25 RWA employees.” 

Seb Agostino and Dave Kuzminski put a lot of energy into Water Boot 
Camp. (l to r) Seb makes a point as Terrell Mclaurin (left) Demarte Daley 
(center) and Kyle Armstrong take it all in. Kyle was Seb and Dave’s stu-
dent intern for this summer’s Water Boot Camp.

“Hands on” is what Water Boot 
Camp is all about as demonstrated 
by Amber Penn (left) and Nastassja 
Colbert.

Jim Dadio (left) and John Cusack 
from RWA make a point as Water 
Boot Camp student Terrell McLau-
rin watches the computer.

continued on page 4
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the departments the students visited included Cross 
Connections, GIS and Customer Service.

Throughout the week, students learned about the 
talents, skills and diverse disciplines utilized by today’s 
drinking water utility through interaction with more than 
25 RWA employees. While water industry-specific areas 
such as source protection, water quality, water treatment 
and cross connection control were highlighted, it was 
important to expose these students to all facets of the 
business in an effort to demonstrate the integration 
necessary to make a business successful. 

A common message the students heard repeatedly from 
RWA staff was the importance of education beyond 
your core interest, obtaining certifications to enhance 
your professional experience and the importance of 
teamwork. 

The RWA thanks the USEPA Region 1 New England 
and the Connecticut Department of Public Health for 
their financial and professional support of the 2011 
Water Boot Camp. Thanks also to the Connecticut 
Section of the American Water Works Association 
(CTAWWA) and Common Ground High School for 
all of their assistance in making the 2011 Water Boot 
Camp a resounding success as well as to Seb Agostino 
and Dave Kuzminski for again leading the course, and 
Tom Barger and Regional Water Authority for their 
support in hosting this year’s Boot Camp, as well as EPA 
for funding the project. Special thanks to John Herlihy 
at Aquarion Water Company for sharing his valuable 
experience from the 2010 Water Boot Camp and 
consistent guidance and support of the 2011 effort. A 
special thanks to both Aquarion Water Co. and Regional 
Water Authority for their commitment in ensuring a 
positive message is handed down to the future of the 
water industry. 

Students Cristina Cavalliery (foreground) and Bianca Soto find that the 
science surrounding the supply of clean drinking water can be pretty 
fascinating. 

Water Boot Camp (continued)



Sen. Joan Hartley and  
Rep. Vincent Candelora Named CWWA 
Legislators of the year

Senator Joan V. Hartley (D-15) 
and Rep. Vincent Candelora (R-86) 
received the Connecticut Water 
Works Association’s Legislator 
of the Year Awards for their 
outstanding leadership on issues 
affecting Connecticut’s water 
resources. The Connecticut Water 
Works Association (CWWA) is an 
association of public water supply 
utilities that promotes state policies 
that assure reliable, high quality 
water supplies to protect the public 
health and safety.

“Sen. Hartley has demonstrated 
a deep commitment to public 
health, safety and environmental 
protection,” said Maureen Westbrook 
of The Connecticut Water Company 
and CWWA Legislative Committee 
Officer. “As the Chair of the 
legislature’s Regulations Review 
Committee, Sen. Hartley played a 
leadership role in balancing the 
competing interests of various 
stakeholders to help negotiate 
reasonable stream flow regulations 
to protect both our rivers and 
streams and the public health and 
safety of our citizens,” Westbrook 
said. “Her efforts will ensure that 
Connecticut can move forward with 
stream flow regulations that will 
preserve public water supplies for 
future generations while protecting 

the state’s aquatic life,” Westbrook 
added. 

“Sen. Hartley’s efforts were critical to 
getting people back to the table to 
negotiate more workable, balanced 
stream flow regulations. Due to 
her hard work, Connecticut can 
now move forward with reasonable 
policies affecting rivers and streams 
that balance the state’s public health 
and welfare with the need to protect 
our environment and aquatic life,” 
said Tom West of Southington Water 
and CWWA Legislative Committee 
Officer. 

In presenting the award to Rep. 
Vincent Candelora, Carlene Kulisch, 
CWWA Legislative Committee 
Officer representing the South 
Central Connecticut Regional Water 
Authority, said, “Rep. Candelora’s 
commitment to thoroughly 
understanding issues affecting the 
state’s water resources and the 
impact of laws and regulations on 
the quality and availability of public 
water supplies is deeply appreciated. 
His ability to weigh in on complex 
issues and work with stakeholders 
to address concerns was critical to 
developing more balanced stream 
flow regulations.” 

“Rep. Candelora clearly recognizes 
the need to craft laws affecting our 
water supplies in ways that balance 
environmental protection with 
other critical needs - public health, 
safety and economic development. 
We applaud his efforts to protect 
Connecticut’s public water supplies 
to meet the needs of Connecticut’s 
citizens and businesses.”

“Rep. Candelora understands that 
Connecticut residents rely on public 
water supplies for public health, 
safety, agricultural and economic 
development needs. And, at the 
same time, he values protecting 
our rivers and streams to enhance 
the quality of life in Connecticut,” 
Kulisch added. 

The awards were presented at 
CWWA’s Annual Fall Meeting held 
in Wallingford on October 21, which 
was attended by more than 150 
water industry professionals. 

CWWA Legislative Committee Officer Maureen 
Westbrook of the Connecticut Water Company 
presents the award to Senator Joan Hartley

Representative Candelora accepted the CWWA 
Legislator of the Year award from Carlene 
Kulisch, CWWA Legislative Committee Officer 
representing the South Central Connecticut 
Regional Water Authority.

InFlow-Line Autumn 2011 5
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ATCAVE 2012 –  Another way of saying  
 “Opportunity”ATCAVE (Annual Technical Conference 

and Vendor Exposition) marks its 16th 
anniversary year on Wednesday, Febru-
ary 29, 2012. Connecticut’s drinking 
water industry decision makers will be at 
ATCAVE 2012.

The vendors play the key role in the AT-
CAVE trade show and product demon-
strations. From support of the CTAW-
WA Associates Committee chaired by 
Dave Riter of Mueller Company, to the 
welcoming of returning and new vendors 
in the water industry, the support of the 
industry professionals continues to grow.

 “ATCAVE has grown over the past 16 
years, and the Associates Committee 
has been there from the very beginning. 
Their efforts in soliciting booths, offer-
ing marketing advice, booth assignments 
and traffic flow are much appreciated,” 
said Pam Monahan, Executive Manager of 
CTAWWA.

According to the Trade Show Exhibits 
Association, 51 million people attended 

trade shows last year in the United 
States. Trade shows connect buyer to 
seller and people to people in a way that 
virtual marketing can never achieve.

ATCAVE 2012 provides vendors with 
the opportunity to meet and network 
with potential customers and clients, 
reacquaint colleagues in the industry, and 
show support for the one organization 

that represents the drinking water in-
dustry across the nation – the American 
Water Works Association.

The managers, operators and super-
visors who attend ATCAVE are the 
people who understand water industry 
issues and make recommendations that 
result in the sale of equipment and pro-
cesses to their companies.

ATCAVE includes something for ev-
eryone. From valves to consultants, the 
latest in computer security, billing, safety 
and more, the vendors providing the ser-
vices continue to disseminate innovative 
solutions and cutting edge trends. 

Vendors at previous ATCAVE events 
realize that if the Connecticut drinking 
water industry is important to their busi-

ness, then participation in this show is 
where they should be.

The general format remains the same 
with expanded seminar attendee breaks 
from education programs so key indi-
viduals in the water industry can see, up 
close, the most recent trends, newest 
products and services that the industry 
has to offer.

“Vendors at previous ATCAVE events realize that if the Connecticut 

drinking water industry is important to their business, then participation  

in this show is where they should be.”
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ATCAVE 2012 –  Another way of saying  
 “Opportunity”

CTAWWA’s conference host is The 
Crowne Plaza in Cromwell, a premier 
exposition facility offering roomy and 
well-equipped space. There is a vendor 
reception on Tuesday evening, February 
28, with a vendor breakfast the following 
morning before the show gets underway. 
The hotel is offering a block of rooms for 
overnight guests on Monday at preferen-
tial pricing.

ATCAVE takes place on Wednesday, 
February 29 from 8 AM to 2:30 PM with 
a two-hour break for lunch for the semi-
nar attendees. Exhibitors who display at 
ATCAVE will receive two free luncheon 
tickets. Vendors are encouraged to sign 
up for product demonstrations. Filled to 
capacity for the past few years, ven-
dors who are interested in participating 
should reserve their space now.

“On the Dot,” a game conceived and 
facilitated by CTAWWA National Direc-
tor and former CTAWWA Chair, Marcey 
Munoz of The MDC, provides increased 

traffic and networking opportunities for 
the vendors. Vendors have generously 
contributed to the game over the years 
such exciting items as sports tickets, gift 
cards, electronic equipment and the like. 
“On the Dot” really grabs attendees’ at-
tention and that benefits every exhibitor.

For companies considering participation 
in ATCAVE, a trade show is a non-stop 
series of beginnings. Every moment, 
from the second the doors open until 
the end of the day, is a moment where 
a potential new customer is met for the 
first time.

There are many reasons for participat-
ing in a trade show, among them, net-
working, showcasing new products and 
innovations, brand exposure, reaching 
the people who make decisions for the 
business, and learning new trends in the 
industry.

Watch the mail soon for registration 
forms and the sponsorship opportuni-
ties that are available. The information 

will also be posted on the CTAWWA 
website – www.ctawwa.org. For further 
information, please contact the ATCAVE 
Vendor Booth Specialist, Kathy Fortin of 
SNEW, at 203-762-7884 x 4302, kfor-
tin@snew.org.

Demand for exhibitor space for this 
exciting event is expected to be a sell-
out once again, so reservations should 
be made early. If you want your product 
or service to be seen by water industry 
decision makers, reserve your space at 
the Connecticut Section AWWA’s on 
February 29, 2012.  

ATCAVE 2012 – You just have to be 
there!

CT-AWWA  
Contact Information

Pamela A. Monahan
Executive Manager

72 Rockland Avenue
Waterbury CT 06708

203-757-1855
ctawwa@snet.net
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860-509-8000

Department of Public Health 8000 Line
The Department of Public Health - Drinking Water 

Section would like to remind all stakeholders in the 
drinking water industry of the means to report and 
notify the Department in times of crisis and emergency. 

The Department provides 24/7, non-business hours 
coverage for all public health emergencies via the 
860-509-8000 line. Any public water system should 
use the “8000” line to satisfy regulatory reporting and 
notification requirements and to report security and 
emergency incidents that threaten or affect water 
supply, treatment and distribution operations. 

When contacting the 8000 line, please realize that 
the Department contracts with an answering service to 
receive 8000 line calls, collect the contact information 
from the caller and a brief description of the reason for 
the call. That information is then forwarded to a DPH 
Duty Officer who, in covering for the entire Department, 
triages the call to the appropriate section within the 
Department. 

You may not speak directly with a Drinking Water 
Section staff person when calling the 8000 line. The line 
is used to accept reports and forward to the Department 
for response. The 8000 line DPH Duty Officer works 
with the appropriate area of the Department to deter-
mine the need for any follow-up action based on 
reports received. 

It should also be noted that during normal business 
hours (Monday through Friday 8:00 AM to 4:30 PM), 
the general office line, 860-509-7333, should be used to 
contact the Drinking Water Section. 

The Department has relied on the 8000 line 
throughout our response and recovery to Tropical Storm 
Irene and Winter Storm Alfred with significant success 
and some confusion. Always err on the side of caution 
and report all incidents, regulatory or non-regulatory, 
to the Department and always leave your contact infor-
mation with those answering the call when you dial 
860-509-8000.
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Avoiding Revenue Erosion with 
Water Conservation

Is It Even Possible?

“Water conservation, when properly 
planned, should help reduce overall costs 
for water utilities,” said Mary Ann Dickinson, 
President and CEO of the Alliance for 
Water Efficiency, a non-profit organization 
dedicated to the efficient and sustainable 
use of water, during her presentation at the 
CWWA/CTAWWA Fall Conference. 

“Every gallon saved is water that does 
not have to be pumped and treated and 
delivered to the customer. Reduced utility 
costs generally mean reduced rates for 
the customer on a long-term basis,” she 
explained. 

Conservation is often blamed for a utility’s 
loss of revenue but Dickinson believes that 
water rates are going up for a number of 
reasons, including reduced demand for 
water resulting from more efficient plumbing 

fixtures and appliances, conservation 
measures as well as the recession, which 
has resulted in industrial layoffs and home 
foreclosures. 

“Water conservation still makes economic 
sense in this recessionary climate,” Dickinson 
said, “It helps stabilize increasing peak 
demands, lowers the cost of providing 
baseline service, helps manage demand 
during shortage periods and helps avoid the 
need for the development of new, costly 
storage and treatment facilities.” 

How should Utilities help 
promote water conservation?

Identify True Cost Drivers
“We need to determine the true cost 
drivers. One of those is certainly energy. 
Energy is embedded in all stages of the 
water supply and treatment cycle - pumping, 
treatment, distribution, and recycling,” 
Dickinson said. Water companies should 
explore opportunities to reduce energy 
costs and improve efficiency, which will help 
mitigate the need for rate increases.

Educate Consumers
In addition, consumers must be educated 
about the benefits of water conservation. 
“Consumers are unaware of their own 
water usage levels and many believe that 
water bills should go down and not ever go 
up. Yet the same consumer who is angry 
about rising water rates buys a 16 ounce 
bottle of water for $1.25, equivalent to 
$10.00 a gallon,” Dickinson said.

Adjust Rate Structures to 
Promote Water Conservation
We also need to look at rate structures and 
whether they help promote water conser-
vation. “Wasting water should not make 
economic sense,” Dickinson explains.

As stewards of the state’s water resources, 
CWWA member utilities recognize the 

importance of promoting conservation to 
preserve and protect water supplies to meet 
the future public health and safety needs 
of the state. As part of the water supply 
planning process, water companies have 
been implementing measures to promote 
water conservation, reduce unaccounted for 
water loss and educate consumers. 

A working group of the Water Planning 
Council and CWWA’s Legislative 
Committee are also discussing proposals 
to adjust rate structures to allow utilities to 
recover certain expenses when revenues 
decline due to water conservation. In 
addition, various water utilities are looking at 
whether there are opportunities for water 
utilities to reduce energy costs by utilizing 
green technologies. 

Recognizing the need to promote water 
conservation as well as energy efficiency, 
CWWA will be focusing on these issues 
at the state Capitol in 2012. CWWA 
members are welcome to join the Legislative 
Committee and weigh on issues affecting 
the water industry. Please contact CWWA’s 
Betsy Gara at gara@gmlobbying.com for 
more information. 

CWWA  
Contact Information

Betsy Gara, Executive Director
1245 Farmington Avenue, Suite 103  

West Hartford CT 06107
860-841-7350

gara@gmlobbying.com
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Is It Even Possible?

Brown joins
R.H. White
R.H. White Companies, Inc. has hired Earl 
Brown, P.E., in its Business Development 
Group. He will be representing WhiteWater Inc. 
and the R.H.White Construction Divisions and 
will concentrate on generating opportunities 
for contract operation, installation, repair and 
maintenance in the water and wastewater treat-
ment markets. 

Earl joins R.H. White with more than 20 years 
of experience in the industry as a representative of the Ductile Iron Pipe 
Research Association. Mr. Brown served in the U.S. Navy and holds a 
Bachelor of Science in Mechanical Engineering from the University of 
Connecticut. 
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Letter From The CTAWWA Chair
As I sit and write this, we 
all have been working hard 
to dig ourselves out of and 
recover from an unusually 
early snowstorm. Again for 
the second time in a few short 
months our member utilities 
have been tested to the limits. 
During Tropical Storm Irene, 
CtWARN was activated and 
played an important part of 
keeping members updated 

by passing along information received from the east coast and 
national WARN coordinators as well as DPH, EPA and FEMA. A job 
well-done goes out to all for your dedication, time and commitment 
in making sure service to customers was maintained under 
extremely difficult conditions.

As previously mentioned in the summer issue of InFlow-Line, one 
of the Section Board goals is to continue to grow 
and prosper, by looking to the younger staff of our 
workforce to carry the torch, and reach out to local 
high schools. I am proud to say we are on track.

On August 12, 2011 the Water Boot Camp held its 
second graduation at Regional Water Authority’s Lake 
Whitney Water Treatment Plant, in Hamden. It was a 
delight and honor to be part of the ceremony.  
To see the huge smiles on the students’ faces when 
they each had the opportunity to tell their story of 
what they learned and what they accomplished during 
the camp was priceless. I would like to thank Seb 
Agostino and Dave Kuzminski for again leading the 
course, and Tom Barger and Regional Water Authority 
for their support in hosting this year’s Boot Camp, as 
well as EPA for funding the project. As another part 
of the Boot Camp supported by EPA, internships have 
been awarded to a student from each of the first two 
camps. A special thanks to both Aquarion Water Co. 

and Regional Water Authority for their commitment in ensuring 
a positive message is handed down to the future of the water 
industry. 

Also, at the recent Fall Joint meeting of CWWA & CTAWWA, the 
Section invited several “Young Professionals” to attend. In doing 
so, commitments were received, from their respective companies 
to allow the time required to get involved with the different 
committees of the Section.

Save the date! The 40th Annual Joint CTAWWA & CWWA 
Conference is currently being planned for May 23-25, 2012 at the 
Chatham Bars Inn, Chatham, Massachusetts. It will be four years 
since the conference was held on Cape Cod, and the Section 
was able to negotiate costs below that of 2008. This is a great 
opportunity for members to network and be updated on current 
and future legislative issue surrounding the industry, as well as 
being able to receive “Contact Training Hours” for technical and 
management classes being offered.

Sincerely, 
John J. Keefe, Jr. 
Chair, CTAWWA, 2011-2012 
860-454-4473 
Cell - 860-682-5988 
jaykef@sbcglobal.net 

“To see the huge smiles on the (Water Boot Camp) 

students’ faces when they each had the opportunity 

to tell their story of what they learned and what they 

accomplished during the camp was priceless.”
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HD Supply Waterworks  
   open in New Britain

Bobby D’Onofrio is excited about his new job. As 
many readers will remember, Bobby doesn’t change 
jobs very often, having been with the New Britain Water 
Department for 33 years and then with EPPCO Ferguson 
for another 20. But when Ed Michalek, asked him to 
“come along and help out” when Ed became New 
England District Manager at HD Supply Waterworks, 
Bobby just couldn’t resist the challenge.

The challenge for Ed, Bobby and Manager Robin 
Ford was that there wasn’t any HD Supply Waterworks 
presence in New England. They would have to build 
the company from the ground up and beginning in 
January of this year, that’s exactly what they did.

If you are going to serve the needs of public and 
private water utilities, contractors and others in the 
water supply and treatment business, you need to have 
great inventory and you need a convenient, centrally 
located place to keep it, so the location of the first new 
facility was critical.

Ed Michalek was born and raised in New Britain and 
after looking at a lot of buildings all over Connecticut, 
he chose the former Tuttle & Bailey factory in his old 
hometown. While the building had been vacant for 
years and needed complete rehabilitation, it was close 
to Interstate 84 and at 22,000 sq. ft., was big enough to 
house HD Supply Waterworks’ complete inventory of 
fittings, valves, meters, hydrants and more inside, out of 
the weather. Only Ductile iron, plastic and polyethylene 

pipe are stored outside on the one acre yard.
Of course, building and staffing a new company 

in just five months (HD Supply Waterworks opened 
in May) isn’t easy without the backing of a large and 
financially stable organization and HD Supply is just 
that.

Started in 1997 by The Home Depot, HD Supply 
grew rapidly, at least partially by acquiring 43 
companies by the end of 2007. In 2008, HD Supply 
was sold to a group of private equity investors. The 
company has continued to grow and now operates 
11 lines of business, one of which is HD Supply 
Waterworks and another being the widely used USA 
Bluebook. In the waterworks area alone, HD Supply 
now has 230 locations in 43 states. But they didn’t 
have a presence in New England and that became Ed 
Michalek and his team’s challenge.

Current plans call for 8 to 12 New England locations 
by 2014. Already, there are HD Supply Waterworks 
branches in Dedham and Brockton, Massachusetts and 
a newly opened branch at 295 Hancock Avenue in 
Bridgeport.

HD Supply Waterworks boasts about its “tenured” 
team and as Michalek explains it, that term means 
that the company employs the best, most experienced 
people it can find. “In this business, people buy 
from people,” Michalek says. “It’s not only about the 
company, but the people inside it that really matter.”

Hydrants are stocked according to each customer’s specifications
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Supplying the Waterworks industry is a highly 
competitive business and having the backing of 
a company the size of HD Supply makes all the 
difference. Connecticut Manager Robin Ford points out 
that with that backing, they have enormous buying 
power and can handle all of a customers needs. HD 
Supply also handles the accounts payable and receivable 
functions as well as human resources and payroll from 
its headquarters in St. Louis.

Converting an old factory to a modern wholesale 
showroom and distribution center in just a few months 
wasn’t an easy task. The building at One Hartford 
Square was gutted and new office space and a 
showroom built. The rehab effort made the most of the 
former factory space by including large floor-to-ceiling 
shelving units along one side and providing areas where 
inventory can be stored by category and staged for 
delivery on pallets along the other side.

Jason Reed manages the Treatment Plant Division, 
which is located on the eastern side of the building with 
its own dedicated office and warehouse space. HD has 
partnered exclusively with US Pipe and other vendors in 
growing the Plant Division market.

The HD Supply Waterworks facility opened in May 
and now has 16 employees and those employees are 
the operation’s biggest asset says Robin Ford. “Every 
one of them knew us and wanted to work here,” she 
says. “That makes a tremendous difference.”

Of course, having an efficient warehouse is one 
thing but in the waterworks industry, delivering orders 
accurately and on time is even more important. To 
accomplish that, HD Supply Waterworks operates six 
delivery trucks up to 10-12 hours a day and even longer 
if necessary. Deliveries are made throughout Connecticut 
and the logistics involved in getting the best use out of 
those trucks every day have been perfected.

HD Supply Waterworks is also a 24-7 operation. Calls 
are answered and arrangements made to get the needed 
material in the customer’s hands as quickly as possible 
regardless of the time of day.

 

Economic benefit
Ed Michalek says that he received a lot of 

cooperation from the City of New Britain when he 
was searching for a suitable building to house the new 
HD Supply Waterworks Connecticut facility. “We’re 
definitely a plus for New Britain,” Michalek says, “not 
just because we brought 16 new jobs to the city but 
because we have a really positive economic influence. 
For instance, we buy our food and fuel here, we hire 
local contractors and of course, pay taxes here. We’re 
not a start-up, but part of a very successful American 
company that is only going to grow.”

Michalek has a lot on his plate right now and he 
leaves the operation of the New Britain facility to Robin 
Ford, who has more than 25 years in the waterworks 
supply business. Ed’s job is to fully build out HD Supply 
Waterworks in New England within the next three years. 
That could include up to 12 locations and might even 
include acquisitions. He’s looking for a sizeable market 
share by 2014 and given the complexity of opening 
even one facility, that’s going to be a lot of work.

“When we open a new HD Supply Waterworks 
location, we have to start at the bottom and prove 
ourselves and that’s where our people come in. They’re 
always willing to work a little harder, and that makes all 
the difference,” Michalek says.

Michalek goes on to note that having the backing 
of a large national company also allows them to 
understand what customers need and then invest in 
those parts and materials so that they are available when 
they are needed. 

“If a small utility needs a particular type of hydrant, 
they need it now, not in a week.” We have to be able 
to supply that hydrant from our stock and get it to them 
in hours, not days,” Michalek says. “That’s the kind of 
service our customers expect and we’re geared up to 
provide it, every time.

Meanwhile, “Bobby D” D’Onofrio is on the road, 
telling that to utility and municipal officials, some of 
whom he has known for decades. “They trust me,” 
D’Onofrio says. “If I say HD Supply Waterworks has 
what they need and can deliver it on time, they know 
they can count on it.”

HD Supply Waterworks’ New Britain 
facility has 12,000 sq. ft. of space, 
allowing virtually all inventory to be 
stored inside.

The inside sales team at work.  
(l to r) Cubby Thompson, Sean 
O’Donnell and Anthony Borselli

The Grand Opening of HD Supply 
Waterworks in New Britain was in 
May of this year.

Treatment Plant Manager Jason 
Reed and Robin Ford, Branch 
Manager Connecticut.
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Regional Water Authority  
   Recognized for Excellence

The South Central Connecticut Regional 
Water Authority was among 12 public 
drinking water systems recognized by 
the Association of Metropolitan Water 
Agencies (AMWA) for Exceptional Utility 
Performance. The award was made in 
October at an AMWA conference in 
Newport, RI. 

The prestigious AMWA Gold Award 
recognizes outstanding achievement in 
implementing the nationally recognized 
Attributes of Effectively Managed Water 
Sector Utilities. 

“AMWA awards recognize the extraordinary 
performance of water agencies where 
management vision and employee 
commitment create a sustainable utility 
producing ample supplies of clean, safe 
drinking water,” said AMWA President 
James McDaniel, Senior Assistant General 
Manager, Los Angeles Department of Water 
and Power. “The communities served by 
these award winners should be proud of the 
forward-thinking and management of the 
utility.”

The Attributes of Effectively Managed 
Utilities, the basis of AMWA’s award 
criteria, were developed by a panel of 
respected water and wastewater utility 
executives, commissioned by the U.S. 
Environmental Protection Agency, AMWA 
and other water industry associations. 
They include product quality, employee 
and leadership development, operational 
optimization, financial viability, infrastructure  
 

stability, operational resiliency, community 
sustainability and water resource adequacy.

“I am proud of how hard everyone at 
RWA works, adhering to the principles 
of this award,” said Larry L. Bingaman, 
President and CEO of the South Central 
Connecticut Regional Water Authority. 
“The 263 employees of the Regional Water 
Authority are dedicated to providing our 
region with a reliable supply of high-quality 
water for drinking, personal hygiene and fire 
protection that supports the quality of life 
we enjoy.”

AMWA (www.amwa.net) is the organization 
for the nation’s largest publicly owned 
drinking water utilities. Its members provide 
safe and clean drinking water to more than 
133 million Americans. The South Central 
Connecticut Regional Water Authority 
provides high-quality drinking water 
and related services to almost 500,000 
consumers in 20 communities in the region. 
It owns and protects more than 27,000 
acres of watershed land. 

The Exceptional Utility 
Performance Award

The South Central Connecticut 
Regional Water Authority (RWA) 
is achieving its mission to provide 
high quality water and service at 
reasonable cost while advancing 
watershed land conservation in the 
face of sharply reduced industrial 
water needs and gradually declining 
residential demand. Its strategic plan 
transforms its culture to greater 
agility and efficiency. RWA customers 
enjoy water that surpasses state 
and federal standards, and the utility 
is committed to assiduous mainte-
nance of its infrastructure. Systems, 
such as supervisory control and data 
acquisition and hydraulic modeling, 
and the Incident Management plan, 
which encompasses hazard-specific 
emergency response and recovery 
plans, document institutional knowl-
edge and buffer employee attrition. 



Protecting   
our Water  
Infrastructure

After the September 11 terrorist attacks on the 
U.S., state and federal officials launched a number 
of initiatives to protect the country from any future 
attacks. As part of that effort, public officials and citizens 
began to pay close attention to whether our nation’s 
infrastructure, including its public water supply systems, 
are secure from terrorist and other threats. 

Congress quickly adopted legislation requiring water 
utilities to conduct vulnerability assessments to evaluate 
a system’s susceptibility to potential threats and identify 
corrective actions. States were also urged to adopt 
laws to protect assessments and other information 
which could jeopardize the security of water supplies, 
treatment centers, transmission, and distribution systems 
from disclosure under freedom of information laws. 

It’s been ten years since 9/11 and Osama Bin Laden 
is dead. Are potential terrorist attacks still a threat to our 
public water supplies and other infrastructure?

Unfortunately, yes. 
Recent incidents continue to demonstrate that the 

nation’s public water supplies are vulnerable to attack 
not just by Al Qaeda and affiliated groups but by other 
organizations and individuals. 

Simon J. Stringer, Chief Executive & Managing 
Director of Becatech Inc. a firm specializing in 
protective security technologies, spoke at the CWWA/
CTAWWA Fall Conference on this issue. He highlighted 
the following recent incidents as evidence that threats to 
our public water supplies persist, including:

•	Al	–	Awlaki	-	Specifically	sought	to	use	poisons	(Ricin	
and Hydrogen Cyanide) to attack USA and the United 
Kingdom

•	San	Antonio	Water	Authority	–	Suspected	terrorists	
were recently arrested with photographs and maps  
of water systems and other infrastructure 

•	Perth	Australia	–	Activists	were	arrested	scouting	 
water tanks and pipelines
As Stringer noted, however, concerns over the 

potential for water-related military or terrorist action 
are not new. As far back as the first century, C.E., Nero 
used cherry laurel water, which contains cyanide, to 

poison the wells of his enemies in ancient Rome. And 
in 1941, J. Edgar Hoover, director of the Federal Bureau 
of Investigation, acknowledged that “water supply 
facilities offer a particularly vulnerable point of attack 
to the foreign agent due to the strategic position they 
occupy in keeping the wheels of industry turning and 
in preserving the health and morale of the American 
populace.” 

Political or ideological terrorists, vandals, disgruntled 
employees or former employees and lone criminals 
have long posed a threat to national infrastructure. “And 
water is one of the most vulnerable in terms of denial 
of service and loss of life – 5,000 gallons of industrial 
hydrogen cyanide will poison approximately 300 million 
gallons of treated drinking water. Other chemicals 
are even more lethal,” Stringer said. “In addition, the 
organization and resources required to launch an attack 
is not complex or expensive.”

What has changed, Stringer points out, is the intent, 
the lethality and the sophistication of threats to our 
systems. “Terrorism is now unconstrained and coupled 
with the desire to commit mass murder. The increased 
use of suicide attackers and the availability of more 
sophisticated and lethal weaponry, including, chemical, 
biological radiological and even possibly nuclear 
weapons, has heightened the need for protective 
security measures.” 

“Unfortunately, the analysis suggests that terrorist 
related events are expected to increase over the next 
two decades. And history suggests that attacks will 
move from the spectacular – aimed at iconic national 
landmarks – to targets that are harder to defend and that 
are more disruptive and destabilizing to the public,” said 
Stringer.

Protecting national infrastructure poses significant 
challenges. By nature and design, it is dispersed 
across the country in a way that prevents the whole 
infrastructure from being protected from attack. It is 
therefore necessary to protect the most vulnerable and 
critical elements of the infrastructure. “The attack cannot 
be prevented but it can be detected. The issue is  
 Continued on page 18
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therefore to ensure that an attack is detected in time to 
allow corrective action to be taken,” Stringer said.

What’s troubling, however, is that despite the 
increased threat of terrorism, companies are investing, 
somewhat blindly, in CCTV, Entry/Access Control, 
commercial firewalls and software, Emergency 
Responses and Resilience based security – technologies 
that are very good at telling you what happened after 
the fact but absolutely no help in protecting you from 
attack, Stringer said.

What can we do to protect our infrastructure?
Although state and federal agencies have initiated 

numerous programs to better protect the nation’s 
infrastructure, according to a recent report, The 
Biological Threat to U.S. Water Supplies: Toward a 
National Water Security Policy, “the current strategy to 
secure national water supplies places the bulk of the 
responsibility on individual utilities…” 

Stringer points out that utilities should therefore get 
serious about developing and integrating into their 
systems protective, layered security measures by:
1) Undertaking meaningful vulnerability & risk 

assessments;
2) Optimizing concepts of operation and responses; 
3) Training against/exercising against meaningful 

scenarios; 
4) Understanding the concept of layers of security not 

protective security; and
5) Undertaking thorough Political, Economic, Social, and 

Technological analysis (PEST Analysis).
Stringer also pointed out that efforts to enhance 

security cannot be one-size-fits-all. They must be 
impact-led, vulnerability-focused and threat-informed. 
He also suggested that water utilities take the following 
steps:

•	All	employees	and	contractors	must	be	vetted/
background checked. There are several incidents 
where disgruntled employees or former employees 
attempted to tamper with water infrastructure or 
supply

•	Systems	must	provide	early	detection	of	the	actions	
of terrorists, criminals and other intruders in sufficient 
time and at sufficient distance from a target to leave 
enough time for something to be done 

•	Systems	must	encompass	proven	and	reliable	
technology and protocols. False alarms are 
unacceptable

•	Systems	must	provide	layers	of	security	–	Stand	 
Off capability

•	The	systems	themselves	must	be	protected,	
self-powered, and resilient. 

•	Systems	must	integrate	into	existing	infrastructure	 
and concepts of operation

•	They	cannot	be	of	the	“In	Emergency	Break	Glass”	
design

•	People	must	train	what	to	do	and	how	to	use	these	
systems all the time 

Unfortunately, Stringer said, “History is littered with 
examples of where this was not done, including the BP 
Oil spill in the Mexican Gulf, the attacks on hotels in 
Mumbai and the 7/7 attacks in London.” 

Stringer’s firm, Becatech Inc. offers utilities enhanced 
security systems designed to protect access to water 
treatment facilities, water pumping stations, storage 
facilities and buildings by using modern sensor and 
intruder detection technologies. This system, Becatech 
Watercress®, provides a wide range of sensors from 
basic hatch to sophisticated sensors such as vibration 
and acoustic. The alarm can be interrogated either via 
transmitted mobile number or via a satellite link which 
will trigger a message that will confirm the site name, 
the point of attack and the type of sensor that has been 
activated. 

Other companies also offer intrusion detection 
systems to protect access points in drinking water 
distribution systems against the threat of intentional 
contamination. Unfortunately, a recent report by the 
Government Accountability Office indicates that water 
utilities face certain obstacles in enhancing security 
measures. Not surprisingly, utilities cited the cost of 
upgrading security as a major obstacle because they 
are also struggling to upgrade water distribution 
infrastructure and treatment facilities. 

Unfortunately, federal and state homeland security 
grants are typically used up by first responders and 
many water utilities are facing significant pressure from 
state regulators and municipalities to hold down rate 
increases. Although Congress continues to consider 
legislation to target funds to assist utilities in upgrading 
water infrastructure and security, the legislation has 
taken a back seat to other priorities. 

Simon J. Stringer, Chief Executive & Managing  
Director of Becatech Inc., can be reached at  
sstringer@becatech.com

Protecting our Water Infrastructure
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MDC WATER POLLUTION CONTROL FACILITIES HONORED 
BY NATIONAL ASSOCIATION OF CLEAN WATER AGENCIES

In September, The Metropolitan District (MDC) was selected to receive 2010 
Peak Performance Awards for its four Water Pollution Control Facilities (WPCF). 
The Peak Performance Awards program, administered by the National Association 
of Clean Water Agencies, or “NACWA,” annually recognizes public waste-
water treatment facilities for outstanding compliance records. NACWA was 
proud to recognize more than 400 Peak Performance Award facilities during the 
Association’s 2011 Summer Conference and 41st Annual Meeting, held July 19-22 
in Chicago. 

The MDC’s East Hartford, Poquonock and Rocky Hill WPCF’s each received 
a Gold Peak Performance Award, which honors treatment facilities that have 
achieved 100 percent compliance with their national pollutant discharge elimination 
system (NPDES) permit for an entire calendar year.

The Hartford WPCF’s received a Silver Peak Performance Award, which recognizes 
facilities that have received no more than five NPDES permit excesses per calendar 
year. 

In 2010, the total amount of sewage treated at all four WPCF’s was approximately 
23.5 billion gallons.

“The MDC is an outstanding example of environmental efforts. NACWA is 
honored to showcase the achievements of the MDC and our nation’s public  
wastewater utilities through the Peak Performance Awards Program,” said Ken Kirk, 
NACWA’s Executive Director.
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The American Water Works Association 

PUBLIC WORKS – UTILITIES AND WATERWORKS MANAGEMENT INSTITUTE
(In partnership with Utah State University)

Salt Lake City, Utah

January 23 – 27, 2012

The management institute is for anyone in a leadership 
position. This affordable five-day course will teach you how to 
put effective management and supervisory skills to work for 
you and your organization. You’ll learn to make better leader-
ship decisions, communicate more effectively, avoid costly 
mistakes and get the results you want. Also, with attendees 
coming from all over the country, this is a terrific opportunity 
to share knowledge of the water industry. Plan on attending 
yourself or sending other managers and supervisors who 
would benefit from this superior skills program. 

BASIC INSTITUTE TRAINING PROGRAM  
(DAYS 1 THROUGH 5)
$499 PER STUDENT
Classes meet each day from 8:00 a.m. to 4:30 p.m.

DAY 1: FOUNDATIONS OF LEADERSHIP  
(Instructor: Dr. Brent Soffe)
Provides participants with a knowledge of contemporary 
leadership principles, essential skills and general functions of 
management, the role of the supervisor, goal setting and time 
management.

DAY 2: THE LEADERS ROLE IN 
PERFORMANCE MANAGEMENT (Instructor: Dr. 
Brent Soffe)
Models of communication and giving and receiving feedback. 
Understanding work group dynamics, managing teams, group 
problem solving, team leadership strategies, total quality 
management and characteristics of high-performance teams.

DAY 3: MANAGING CONFLICT (Instructor: Van 
Potter)
This workshop emphasizes skills needed in purposefully and 
appropriately managing conflict, understanding and benefiting 
from emotions, converting mind-body integration principles 
into powerful tools, recognizing and expanding perceptions, 
operating from purpose and developing powerful conflict 
resolution communication methods.

DAY 4: EMPLOYEE SELECTION  
(Instructor: Dr. Brent Soffe)
Participants will identify ineffective selection methods, learn 
about the key elements in an effective employee selection 
system, conduct a legally defensible employment interview, 
and develop a set of employee interview guidelines that can 
be implemented in their organizations.

DAY 5: THE LEADERSHIP OF CHANGE 
(Instructor: Van Potter)
Designed to help managers fully understand the nature and 
necessity of change, its impact on people, and how to meet 
the challenge it presents. Participants learn strategies that help 
speed up the process and minimize the productivity decline. 
Emphasis is placed on coaching and leading a team through a 
complex change situation.

CERTIFICATION
A formal certificate will be prepared for parties who success-
fully complete the required course objectives. This certificate 
is prepared and presented by American Water Works 
Association. Optional university certification is also available 
for the extra fee of $50.00 per student and is presented by 
Utah State University. This Management / Leadership certifi-
cate is primarily for those needing university certification to 
meet training requirements for various professional affiliations.

FEES, LOCATION & REGISTRATION
The Basic Water Utility Management Institute fee is 
$499.00 (plus optional $50.00 fee for Utah State University 
Certification). This includes all instruction, workbook and 
handout materials.

All institute sessions will be held in the meeting room at 
Comfort Suites Hotel, 171 North 2100 West, Salt Lake City, 
Utah 84116. Participants may arrange their own lodging at the 
Comfort Suites Hotel and take advantage of special rates by 
mentioning their participation with the AWWA Management 
Institute. The Comfort Suites Hotel is a full-service hotel 
including a full complimentary breakfast each day and a 
courtesy airport shuttle.

Comfort Suites Hotel
171 North 2100 West
Salt Lake City, Utah 84116
(801) 715-8688 or 1-800-424-6423
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To reserve your seat, complete the registration form below and send it along with your check made payable to Education 
& Training Services 

For further information, contact Chuck Christensen at (801) 281-0107 , chuckets@gmail.com

REGISTRATION FORM – Basic Management Institute, January 23 – 27, 2012 

Name

Business Name 

Business Address 

City/State/Zip

Business Phone  Email address

Check Amount Enclosed
$499.00 per student (Do you want the optional university certification? 
Yes  No  (If yes, the total fee is then $549.00 per student)

Please remit by check to:
EDUCATION & TRAINING SERVICES
PUBLIC UTILITIES AND WATERWORKS MANAGEMENT INSTITUTE
P.O. BOX 495, SALT LAKE CITY, UTAH 84110
ATTN: CHUCK CHRISTENSEN

Call or email Chuck Christensen (see above) to make sure class is not full.  
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ZweigWhite Names Tighe & Bond a 
 “Best Civil Engineering Firm to Work For”
At its annual Best Firms to Work for Summit in San Diego at the end of September, ZweigWhite recognized Tighe & Bond as 
one of the best civil engineering firms to work for in the nation. Tighe & Bond ranked second among mid-size firms and eighth 
overall. 

ZweigWhite, the publisher of CE News, sponsored the event that celebrates the winners of its Best Firms to Work For 
competition and offers engineering and architecture firms a place to share strategies, successes and industry news. The yearly 
competition is based on business practice data collected from numerous participating firms across the country, including 
feedback solicited through an employee survey.

The competitive ranking that results 
is based on comprehensive evalua-
tions of factors such as firm culture and 
workplace practices, employee benefits, 
career development and growth oppor-
tunities, compensation, performance and 
recognition, as well as recruiting and 
retention rates. All firms that apply for 
this prestigious ranking and recognition 
are evaluated against each other, not a 
set standard. The ranking also classifies 
firms by size categories.

“This is the second time that we’ve 
been honored with this recognition as a 
best firm and we are thrilled. However, 
the tribute is especially meaningful this 
year since it dovetails with the celebra-
tion of our 100th year anniversary and 
a century of dedication to our clients,” 
comments David E. Pinsky, President 
of Tighe & Bond. “This recognition 
verifies once again that we are on the 
right track. Our hardworking employees 
are the key to our success and we 
are committed to their wellbeing and 
development so that they can continue 
to provide the high quality, responsive 
services that our clients deserve.”
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Effective marketing starts here
For the last 16 years, ATCAVE, the Connecticut Section American Water Works 
Association’s Annual Technical Conference and Vendor Exposition, has been the 

most effective place to showcase your product or service before hundreds of 
Connecticut drinking water industry decision makers.

ATCAVE 2012 will enable you to meet potential customers and clients, 
reacquaint yourself with others you know in the industry and show your support 
for the one organization that represents our drinking water industry across the 

nation – the American Water Works Association.

When marketing resources are in short supply as they are in this economy, 
ATCAVE is indeed time well spent.

Crowne Plaza Hotel Hartford-Cromwell
Wednesday, February 29, 2012

Call Pam Monahan at 203-757-1855

ATCAVE
You really have to be there!
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Gateway Community College
CT Dept. of Public Health Water Treatment Certification

CCT Dept of Energy & Environmental Protection Wastewater Cert.  
Environmental Science/Technology 

Credit Courses Spring 2012 

Course  Name Location Day Time Crdts

WMT 102 Special Topics in Water Treatment MDC Training Facility - Hartford Wed 5:20–8:10 PM 3

WMT 103 Special Topics in Water Distribution North Haven Campus Mon 4:30–7:20 PM 3

CWM 106 Intro to Utility Mngt  North Haven Campus Mon 4:00–6:50 PM 3 
 (Substitute course for WMT 105   
 Water Utility Mngt)   

CWM 112 Clean Water II North Haven Campus Tues 4:30–6:20 PM 
   Fri 4:30–6:20 PM 3

CWM 114 Clean Water III North Haven Campus Mon 7:00-8:50 PM 3 
   Wed 7:00-8:50 PM 

ENV 182 Solar Photovoltaic Systems I North Haven Campus Fri 9:00 AM–12:50 PM 3.5

EVS 100 Intro to Environmental Science North Haven Campus M,W 11:05 AM–12:25 PM 3 
  North Haven Campus Mon 5:20–8:10 PM 
  New Haven Campus Tues 7:00–9:50 PM  

EVS 200 Toxicology North Haven Campus Wed 4:00-6:50 PM 3

EVS 222 Qualitative & Quantitative Field &  North Haven Campus Tues 7:00-9:50 PM 4 
 Lab Analysis II  Thurs

EVS 296 Env Science & Toxicology Internship TBA TBA TBA 4

  

The spring semester starts on Jan 20, 2012 and ends on May 14, 2012

New students can receive admissions materials by contacting the Admissions Office at  
203-285-2010. Continuing students, already admitted to the college, can receive registration 

materials by contacting the North Haven Campus Records Office at 203-285-2304.  

 Questions regarding these classes or the college’s Water Management,  
Clean Water (aka Wastewater) and Environmental Science and Technology Programs  

should be directed to 203-285-2428. 
 





In-Flow Line
242 Newbury Street
Hartford, CT 06114-2234

PRST STD Mail
U.S. Postage

PAID
Hartford, CT

Permit No. 296


