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“A thankful heart is not only the greatest virtue, 
but the parent of all other virtues.” - Cicero
Thanksgiving is a wonderful season, one that reminds us to give thanks and come 
together as a family and count our many blessings. With the autumnal equinox 
behind us and the winter solstice ahead, it is a time of quieter days, a time for 
introspection and a time to think of what lies ahead in the upcoming year.  
At CWWA, when we think about the upcoming year, we think of the legislative 
session, and the work ahead of us all.

I certainly feel blessed to work in an industry that plays a critical role in protecting 
the public health and safety of our residents. As an industry, we all are blessed 
with so many bright, caring individuals who are committed to fulfilling their 
duties as water professionals, but who also enjoy coming together to share 
information and ideas and more than a few laughs. Thank you all. 

I would also like to thank our CWWA Supporters, who provide value to our 
organization and support our efforts to shape public policies affecting the state’s 
water resources and public water supplies. I am pleased to welcome Business 
Management Systems and Prowler Leak Services, Inc., to the growing list of 
CWWA Supporters. I’ve included a complete list of CWWA Supporters here.

I would also like to thank the following firms that sponsored the CWWA/
CTAWWA Fall Conference and helped make it a huge success:

• Badger Meter

• Hazen and Sawyer

• R.I. Analytical Laboratories

• Reid and Riege, PC

• Snyder Civil Engineering, LLC

• Wright-Pierce

A number of firms also took advantage of the opportunity to showcase their 
products and services by exhibiting at the Fall Conference. What a wonderful way 
to learn about how our vendors can assist us in performing our work. 

And a big thank you to those companies that support the involvement of their 
employees and colleagues in our organizations. Without the active participation 
of our members, we could not be successful. 

Finally, giving thanks is also about giving back – back to our communities and to 
our children. Many water companies are committed to charitable programs that 
support their communities. And CWWA and CTAWWA have made important 
strides in investing in our future by giving back to children through scholarship 
programs that support their educational dreams. 

As CWWA’s President, I look forward to continuing these efforts and building on 
our successes. Thank you for the opportunity to serve this great organization.

Guy Russo, Middletown Water & Sewer

From the CWWA President
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“As an industry, we all are blessed 
with so many bright, caring individuals 
who are committed to fulfilling their 
duties as water professionals, but who 
also enjoy coming together to share 
information and ideas and more than a 
few laughs.”

CWWA Supporter for 2013
AECOM
Business Management Systems
Carmody & Torrance
CDM Smith, Inc.
Carmody & Torrance, LLP
Day Pitney, LLP
Everett J. Prescott, Inc. (EJP)
Fay, Spofford & Thorndike
Ferguson Waterworks
Ford Meter Box, Inc.
GeoInsight, Inc.
Haines Harper Fluid Control, Inc.
Hazen & Sawyer
HD Supply Waterworks
Heitkamp
HydroTechnologies, Inc.
Kovacs Construction
Leggette, Brashears & Graham
Milone & MacBroom, Inc.
Prowler Leak Detection Services, Inc.
Pullman & Comley, LLC
R.H. White Construction
Reid and Riege, PC
Shoreline Diving Services
Stephen B. Church Company
Tata & Howard, Inc.
Ti-Sales, Inc.
Tighe & Bond
Tunxis Plantation Golf Course
Utility Service Co., Inc.
Woodard & Curran
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A new home! ATCAVE moves to the CoCo Key Water Resort 
Hotel and Conference Center! Mark your calendars for March 
4, 2014, the date that Connecticut drinking water industry 
decision makers will be at ATCAVE 2014, the CTAWWA’s 
Annual Technical Conference and Vendor Exposition. 

“We are responding to the suggestions of the vendors – 
we need more room and at the same time, a layout where 
the classes are near the vendor area,” said Pam Monahan, 
Executive Manager of CTAWWA. “We are looking forward 
to the change and the challenges a new location brings with 
it. CoCo Key Water Resort Hotel & Conference Center is also 
home to the WQT Symposium each year.” 

Ilva Levobich’s, article How Trade Shows Can Boost Your 
Business for Industry Market Trends (IMT) notes that “One of 
the main benefits of appearing at a trade show over selling to 
individuals is that it’s just like running a retail store. People are 
coming in the door to talk to you.” 

Linda Bishop, founder of the sales training and marketing 
consulting firm Thought Transformation, told IMT, “What you 
should be looking at is the value of a sale. You can look at it as 
the value of a single sale, or as the lifetime value of a client. If 

selling to one or two or three people will pay for a trade show, 
it’s a good place for you to be.”

According to data from the Center for Exhibition Industry 
Research, 88% of the attendees at a trade show usually 
haven’t been seen by a member of your company’s sales staff 
in the past year, and 70% plan to buy one or more products. 
On average, 76% of attendees ask for quotes and 26% end up 
signing purchase orders. Seventy-two percent of visitors say the 
show itself influences their buying decisions.

The vendors play the key role in the ATCAVE trade show. 
From support of the CTAWWA Associates Committee chaired 
by Dennis Bove of Premier Laboratory, to the welcoming of 
returning and new vendors in the water industry, the support 
of industry professionals continues to grow. 

ATCAVE 2014 will provide vendors with the opportunity 
to meet and network with potential customers and clients, 
reacquaint colleagues in the industry and show support for the 
one organization that represents the drinking water industry 
across the nation – the American Water Works Association.

 
continued on page 4

ATCAVE2014 
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Meet the people who make the decisions
The managers, operators and supervisors who attend ATCAVE, 
are the people who understand water industry issues and make 
the decisions that result in the sale of equipment and processes 
to their companies. 

ATCAVE includes something for everyone. From pipes and 
valves to consultants, the latest in computer security, billing, 
safety and more, the vendors providing the services continue 
to disseminate innovative solutions and cutting trends. Vendors 
at previous ATCAVE events realize that if the Connecticut 
drinking water industry is important to their businesses, then 
participation in this show is where they should be.

The general format remains the same with expanded seminar 
attendee breaks from education programs so everyone can see 
the most recent trends, newest products and services that the 
industry has to offer.

New home, familiar format
For the first time, CTAWWA’s ATCAVE host is the CoCo Key 
Water Resort Hotel and Conference Center in Waterbury, a 
premier exposition facility offering roomy and well-equipped 
space. There is a vendor reception on Monday evening, March 
3, and a vendor breakfast on the morning of ATCAVE, Tuesday, 
March 4. The hotel is offering a block of rooms for overnight 
guests on Monday at preferential pricing.

ATCAVE takes place on Tuesday, March 4, 8 a.m. to 3 p.m. 
with a two-hour break for lunch for the seminar attendees. 
Exhibitors who display at ATCAVE will receive two free 
luncheon tickets. Vendors are encouraged to sign up for 
product demonstrations. Since the event has been filled to 
capacity for the past few years, vendors who are interested in 
participating should reserve their space now. 

Be at ATCAVE 2014
Be a member of CTAWWA and an Associates Committee 
Section Enhancer and you get the best price for a booth at 
ATCAVE and a preferential space.

And, if you are not a member of CTAWWA or a Associates 
Committee Section Enhancer, become one! The difference  
in the pricing for non-member is the cost of becoming 
a Section Enhancer who derives multiple opportunities 
throughout the years. 

There are numerous recognition opportunities for exhibitors to 
consider, ranging from technology to break stations. 

“On the Dot,” provides increased traffic and networking 
opportunities for the vendors. Vendors have generously 
contributed to the game over the years with things such as 
sports tickets, gift cards and electronic equipment.

Watch your mail in the early December for registration forms 
and the sponsorship opportunities that are available. The 
information will also be posted on the CTAWWA website, 
www.ctawwa.org. For further information, please contact the 
ATCAVE Vendor Booth Specialist, Kathy Fortin of SNEW, at 
203-762-7884 ext. 4302, kfortin@snew.org, or Pam Monahan, 
CTAWWA Executive Manager at 203-714-6096 or ctawwa@
snet.net.

Demand for exhibitor space at this exciting event is expected 
to be a sell-out once again, so reservations should be made 
early. If you want your product or service to be seen by water 
industry decision makers, reserve your space at ATCAVE today.

Remember, if the Connecticut drinking water industry is 
important to your business, then ATCAVE 2014 should be the 
one place you should be this year.

“For the first time, CTAWWA’s ATCAVE host is the 

CoCo Key Water Resort Hotel and Conference Center 

in Waterbury, a premier exposition facility offering 

roomy and well-equipped space.”

ATCAVE (continued)
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NEWWA Recognizes  
 Wright-Pierce Engineer
Amy Coppers-Costantino, P.E., a Lead Project Engineer at Wright-Pierce 
in Middletown, Conn, received the 2013 Young Member of the Year 
Award from the New England Water Works Association (NEWWA). This 
award recognizes Amy’s “outstanding dedication and service” through 
active involvement in programs and committees that help advance the 
organization’s mission to protect our water resources and promote 
excellence in the drinking water profession.

A ten year member of the New England Water Works Association, 
Ms. Coppers-Costantino serves on the strategic planning and program 
committees and has presented papers on water distribution, treatment, 
and system management at conferences of the New England Water 
Works Association and New England Water Environment Association. 

Ms. Coppers-Costantino commented that “Through NEWWA I have 
met and worked with people in municipalities, consultants, regulators, 
suppliers and NEWWA staff. They have provided support, guidance and 
mentorship. It’s an honor to be recognized by such a great group of 
professionals.” 

Photo Caption: (l to r) Dave Polcari, incoming NEWWA 
President, Amy Coppers-Costantino and Louis Schoolcraft, 
Chair of the Young Professionals Award Committee

http://www.woodardcurran.com
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East Lyme – New London 
Interconnection Project Breaks Ground
$10 Million ventures signals end of summer water shortages in East Lyme

In July, the $10 million East Lyme – New London 
Interconnection Project, which will provide a water 
interconnection between the Town of East Lyme and the City 
of New London, broke ground. More than 40 public officials 
and municipal leaders attended the ground breaking ceremony 
for this unique, regional collaborative effort that will end more 
than twenty years of summer water shortages in East Lyme. 
Simultaneously, it will maintain flows in the town’s streams 
to protect aquatic life. The ceremony took place at the Lake 
Konomoc Water Treatment Plant, located off of the Hartford – 
New London Turnpike in Waterford. 

Historically, East Lyme has experienced summer water shortages 
due to the influx of visitors who come to the waterfront town. 
The current water system serves approximately 18,000 persons 
in the winter, but the population spikes to 30,000 in the 
summer. To manage this seasonal strain, the Town of East Lyme 
has been forced to impose water restrictions in the summer so 
that water demands do not exceed the available water supply.

After considering numerous alternatives to relieve the summer 
water shortage, the Town of East Lyme elected to design and 
construct a water system interconnection with the City of 
New London. This landmark project, which has been five years 
in the making, includes an elevated 425,000 gallon water 
storage tank and two pump stations. It also includes a four-mile 
transmission main from the northern terminus of the existing 
East Lyme water distribution system to the Lake Konomoc 
Water Treatment Plant, which is owned by the City of New 
London and located in Waterford. 

This inter-municipal agreement represents a unique solution to 
address the water shortage by allowing East Lyme to “bank” 
excess water from its wells at New London’s Lake Konomoc 
reservoir and water treatment facility from September 15 
through May 15, which is when East Lyme’s water demands are 
traditionally at their lowest. From May 16 through September 
14, New London will then provide East Lyme with drinking 
water during the during peak demands period of the summer, 
and East Lyme can then reduce its pumping from its wells 
to maintain adequate stream flows. East Lyme can take up 
to 85% of the total quantities of water transferred to New 
London during the previous September through May period. 

Tighe & Bond, charged with overseeing this project, has 
provided engineering, environmental and permitting services. 
Contractors include Haluch Water Contracting, Inc., Mid-
Atlantic Storage Systems, and D’Armato Construction 
Company, Inc.

Funded largely by the Drinking Water State Revolving Fund with 
a 20% grant and 80% loan, project construction is scheduled 
for completion in May 2014. 

Pictured left to right: Raul Tejada (Sanitary Engineer, Connecticut Department 
of Public Health), Denise Ruzicka (Division Director, Connecticut Department of 
Energy & Environmental Protection), Lori Matheiu (Public Health Section Chief, 
Connecticut Department of Public Health), George Kansas (Project Manager, 
Tighe & Bond), Bill Scheer, Jr. (East Lyme Director of Public Works) and Paul 
Malmrose (Vice President, Tighe & Bond).
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CTAWWA Chair Wins The National  
Association of Water Companies  
Living Water Awards Grand Prize
The National Association of Water Companies (NAWC) has announced Steve Melanson of Connecticut Water as the 
Grand Prize winner of the Living Water Awards. Melanson was presented with the award during the 2013 NAWC Water 
Summit, the annual gathering of leaders in the private water industry. 

The NAWC Living Water Awards recognize private water professionals who are “living water” through their extraordinary 
commitment to quality, service and community. The Grand Prize winner was selected from five finalists who were named 
throughout the last year. 

“Recipients of the Living Water Awards exemplify the leadership and dedication that we have been discussing at this 
week’s 2013 NAWC Water Summit,” said Michael Deane, executive director, NAWC. “I am thrilled to recognize the many 
contributions Steve has made to the water industry. He could not be more deserving of this truly prestigious award.”

“We are proud that Steve has been recognized by his colleagues for his service in the water profession,” said Eric 
Thornburg, president and CEO of Connecticut Water. “He has demonstrated through his day-to-day work and his tireless 
efforts during storms or other operational events that he will do whatever is necessary to ensure our customers have safe, 
reliable water service. His considerable efforts through the years to support Water for People have made such a difference 
in the lives of those who otherwise would not be able to have a sustainable, clean water supply for their drinking 
and sanitation needs. Steve reflects the passion and commitment to serving customers that we pride ourselves on at 
Connecticut Water.”

Water For People Golf Classic
The 19th Annual Water For People Golf Classic & Outing took 
place on September 10 under gloomy skies. Luckily the rain 
held off and there was absolutely no gloom on the course. 
Once again, the Tunxis Plantation turned out great food and 
delightful facilities.

We ate like kings thanks to Great Blue, Neptune Technology, 
and Badger Meter. Aquarion Water Company made sure our 
players had a little practice by sponsoring the driving range. HD 
Supply and US Pipe helped us ensure that everyone went home 
with nice new shirts. 

Because of the generous contributions of our participants, hole 
sponsors, and the hard work of our volunteers, we were able 
to send $13,000 to Water for People this year! 

Our next event was brand new and took place on Sunday, 
October 13: a scenic ride aboard a vintage train on the 
Naugatuck Railroad. The journey started from a historical 
station in Thomaston and included a pumpkin patch stop for 
kids at the Thomaston Dam. 

We really appreciate your continuing support of Water for 
People and our committee will continue to come up with 
events that we know you’ll enjoy.

Meghan Slater 
CTAWWA Water for People Committee
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Associates Committee 2014
By Dennis Bove

The Connecticut Section Associates Committee started work for 
the 2013/2014 year with an initial meeting held in Newington on 
September 5. The meeting was convened by incoming Associates 
Committee Chairman Dennis Bove of Premier Laboratory, Inc. 
Tom Bedus of Neptune Technology Group was appointed as Vice 
Chairman and Mark Anderson of Ferguson Waterworks was once 
again appointed as Associates Committee Secretary.

The Associates Committee provides support for numerous Section 
functions and activities, contributes input for Section governance 
and conducts the Associates Committee Scholarship Program. All 
of these activities are made possible annually by the generosity 
of the many companies and utilities who contribute as “Section 
Enhancers”. 

The Committee reviewed accomplishments and discussed 
goals for the coming year that would build on the success of 
the committee’s programs. In 2013, the Associates Committee 
enlisted a total of 67 Section Enhancers who provide the 
funding and support for the Associates Committee activities. 
The Committee will set the bar high once again allowing the 
continuation of the various programs for the Section.

The Associates Committee Scholarship program has continued 
to grow, providing financial support for Connecticut Section 
members and their immediate family members enrolled in or 
entering college. In 2013 the committee awarded scholarships 
to ten deserving students, for a total of $7,000. Of significant 
note was the awards ceremony held in May of 2013 during 
National Drinking Water Week at the Legislative Office Building in 
Hartford. The ceremony, organized by Guy Russo, was attended 
by the Lieutenant Governor and by many state legislators. 
The Associates Committee scholarships were presented by 
Rich Mazur and Dennis Bove at this ceremony. The Associates 
Committee appreciated the additional visibility of the scholarship 
program and the scholarship winners afforded by this event. The 
Committee hopes to build on this ceremony as a continuing event 
for 2014 and beyond. 

The Associates Committee continues to be an active group of 
waterworks professionals committed to working together for 
benefit of the Connecticut Section and the waterworks industry 
in Connecticut. The Committee looks forward to another 
successful year built on the support received from the Section 
Enhancers. On behalf of the Connecticut Section, the Associates 
Committee extends its gratitude and thanks to each individual 
company and utility that enrolled as a Section Enhancer for 2013.

2013 CTAWWA Section Enhancers

• A Y McDonald Mfg., Co.
• AECOM
• Aqua Solutions, Inc.
• Aquarion Water Company
• Atlantic States Pipe 
• Avon Water Company
• Badger Meter
• Bristol Water Department
• Carlin Contracting Co., 

Inc.
• CDM Smith Inc
• CH2M Hill
• Comprehensive 

Environmental Inc.
• Coyne Chemical 

Environmental Services
• Dewberry Engineers Inc.
• DN Tanks
• EBAA Iron, Inc
• Everett J. Prescott, Inc.
• Fay Spofford & Thorndike
• Ferguson Waterworks 
• Ford Meter Box Co., Inc
• Fuss & O’Neill, Inc
• G L Lyons Associates
• G&L Water Works Supply 

Corp.
• GeoInsight, Inc.
• Harper Haines Fluid 

Control
• Hazen & Sawyer
• HD Supply Waterworks
• Heitkamp, Inc.
• Holland Company
• Kleinfelder
• Layne Christensen 

Company
• Leggette, Brashears & 

Graham, Inc.
• Maher Services, Inc.
• Malcolm Pirnie, the Water 

Division of Arcadis
• Milone & MacBroom, Inc
• Mueller Company
• Neptune Technology 

Group

• New England Service 
Company

• New England Water 
Utility Services Inc

• PowerSeal
• Premier Laboratory, Inc
• RI Analytical Laboratory, 

Inc.
• Roald Haestad Inc.
• SCCRWA Laboratory 

Testing Services
• Smith-Blair Inc
• Snyder Civil Engineers, 

LLC
• Star Pipe Products
• Superior Products 

Distributors, Inc.
• Tata & Howard, Inc.
• The Jack Farrelly 

Company
• The MAHER Corporation
• The MDC
• The Stephen B. Church 

Company
• Tighe & Bond
• Ti-Sales, Inc.
• Underground Testing & 

Services Inc.
• Urell, Inc
• URS Corporation
• US Pipe
• Utility Service Co., Inc
• Water & Sewer Specialties
• Water & Waste 

Equipment, Inc
• Water System Solutions & 

Design, Inc.
• Wedge Manufacturing
• Weston & Sampson 

Engineers, Inc.
• Woodard & Curran
• Wright-Pierce

“In 2013 the committee awarded scholarships to ten 

deserving students, for a total of $7,000.”
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CWWA  
Contact Information

Betsy Gara, Executive Director 
1245 Farmington Avenue 

Suite 103  
West Hartford CT 06107 

860-841-7350 
gara@gmlobbying.com

Leach Engineering Consultants  
Joins the Tata & Howard Team

Tata & Howard, Inc. announced on October 3 that it had 
acquired the assets of Leach Engineering Consultants, PA, a 
civil engineering consulting firm located in St. Johnsbury, VT. 
Founded in 1990, Leach Engineering Consultants specializes in 
environmental engineering with targeted expertise in creative 
and cost-effective wastewater solutions. Additional services 
include treatment, land development, and site engineering 
as well as the design, and construction of municipal water, 
wastewater, and storm water systems.

“Leach Engineering Consultants’ exemplary service to the 
northern New England water, wastewater, and storm water 
market, with key focus on delivering cost-effective and 
innovative solutions, fits the Tata & Howard philosophy 
perfectly,” said Donald J. Tata, P.E., co-founder and President of 
Tata & Howard, Inc. “After working with the high level of talent 
on Leach’s staff, it became apparent that a long term business 

relationship would be invaluable. Their client dedication and 
expertise in waste water engineering and funding procurement, 
combined with a 23-year history of superior performance 
and long-term client retention, is entirely congruous with 
our culture of teamwork, innovation, and unparalleled client 
support.” 

In addition, Leach brings a significant client base to Tata 
& Howard. Tata noted, “Leach will provide Tata & Howard 
with geographic expansion into northern New England and 
strengthen existing client relationships.”

Gary A. Leach, P.E., founder and Chief Executive Officer of 
Leach Engineering Consultants, will continue to lead the 
Vermont office as a Vice President of Tata & Howard. “We are 
eager to combine our individual proficiencies and resources 
to serve our clients’ needs in the best way possible,” he 
commented. “We are very excited about being part of the Tata 
& Howard team and know that together we can continue to 
provide unprecedented solutions and service to our clients.” 

L to R: Paul Howard, P.E., Jenna Rzasa, P.E., Patrick O’Neale, P.E.,  
Gary Leach, P.E., Jack O’Connell, P.E., Don Tata, P.E., Paul Cote, P.E.,  
and Karen Gracey, P.E.

http://www.bv.com
http://www.themahercorp.com
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Conditions Assessments – The 
Backbone to Asset Management

By Peter J. Grabowski, 
P.E., Vice President – 
Tighe & Bond

Peter B. Galant, P.E., 
Vice President –  
Tighe & Bond

According to the 
American Society 
of Civil Engineers 
(ASCE) 2013 Report 
Card for America’s 
Infrastructure, there 

are 170,000 public drinking-water systems located across the 
United States. Of these systems, 54,000 are community water 
systems that collectively serve more than 264 million people. In 
Connecticut alone, over 2,500 public drinking water systems 
exist that provide drinking water to approximately 2.8 million 
people. Various agencies over the years have documented 
the state of the water industry and the condition of our 
infrastructure. According to the Environmental Protection 
Agency’s (EPA’s) 2011 Drinking Water Infrastructure Needs 
Survey and Assessment, drinking water utilities will need 
$384.2 billion in infrastructure investments over the next 20 
years. These investments are required to address the aging 
infrastructure of treatment plants, pump stations, storage 
tanks, and water mains.

The water utilities in Connecticut are not immune to the 
aging infrastructure issue that is plaguing utilities across the 
nation. According to the EPA’s 2011 needs survey, utilities in 
Connecticut have the following needs over the next 20 years:

• Transmission and Distribution: $2,584.3  
(in millions of January 2011 dollars)

• Source: $146.6

• Treatment: $545.1

• Storage: $267.3

• Other: $35.0

Based on the above assessment, water utilities in Connecticut 
have a total need of more than $3.5 billion over the next 20 
years.

 
An asset management process can assist utilities with the 
planning and prioritization of infrastructure investment to 
make sure that limited funds are being targeted to the highest 
risk assets. Asset management is often defined as the timely 

and cost effective operation, maintenance, rehabilitation, and 
replacement of facilities and infrastructure. The process begins 
with the original design and ends with the disposal of the asset. 
The goal of asset management is to maximize the value of the 
asset over its life cycle, and it is an iterative process. A typical 
capital improvement planning/asset management process is 
shown in the flow diagram. 

Conditions assessments are the backbone of the asset 
management process. The conditions assessment is used to 
prioritize and budget for capital and maintenance expenditures 
for the utilities’ assets. The benefits of this type of planning 
include:

• Ability to prioritize expenditures

• Ability to plan for and normalize expenditures over the 
planning period

• Minimize operating and maintenance costs

• Prolong equipment service life

• Plan for and project rate increases

• Minimize costs and downtime associated with  
emergency repairs

• Minimize risk of service loss due to asset failure

The conditions assessments are repeated at desired time frames 
(e.g., every 10 years) to ensure that the condition of the assets 
is properly documented and prioritized in the capital planning 
process. This process is critical due to the funding gap between 
the infrastructure needs and the available funding for utilities. 

The asset management process can be used by water utilities 
to reduce operating risks and address infrastructure challenges, 
as infrastructure continues to age and deteriorate. It is time to 
eliminate the information gap between a utilities’ assets and its 
respective condition and remaining service life.

Source: EPA – Drinking Water Infrastructure 
Needs Survey and Assessment
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As I write this column, it’s 
definitely fall. The leaves are 
in full bloom and no doubt, it 
is one of the prettiest falls in 
a long time – indeed a much 
better fall than storms Sandy 
and Snowtober of recent years. 

The CTAWWA picnic took 
place on a very rainy August 

22 at the Middlesex Yacht Club. Thanks to all of you who 
supported the event. We had more than 70 in attendance. 
David Grant Caterers flipped the burgers and dogs, and 
a good time was had by all who attended. Thanks to our 
sponsors for the event: Ted Lund of CorrTech, who goes 
above and beyond with his help, DN Tanks and PPG. I also 
appreciate the board members and vendors donating items 
to our door prize raffle. Truth be told, however, the donation 
from my employer, Connecticut Water Company, brought in 
by Terry O’Neill topped the list. It was a complete clambake 
together with live lobsters. 

I also had the opportunity in October to attend the Regional 
Meeting for Section Officers in Mystic, Connecticut. Here’s 
my commercial: if you ever get an opportunity to attend 
the RMSO, do so! It is a wonderful way to meet your 
counterparts and discuss section activities. 

Once every seven years, Connecticut hosts this AWWA-
sponsored event. The event is comprised of a series of 
presentations prepared by the Association together with 
a sprinkling of section presentations. A total of 54 people 
attended this event from Region 1 (Connecticut, New York, 
New Jersey, New England, Chesapeake, Pennsylvania and 
Atlantic Canada). It was a terrific opportunity to network 
with other sections and to find out what works and what 
doesn’t. Gary Sullivan, the section services representative for 
Region 1 and the day-to-day link between the Association 
and the Sections, presided. With his pending retirement next 
year, we were especially pleased he chose the Connecticut 
RMSO as his last. 

Our section hosted a pre-conference evening at the Harp 
& Hound for the weary travelers and we also hosted the 
cocktail hour before the prior evening’s dinner.

Finally, this month’s column 
ends with a tribute to 
a legend in the water 
industry, Len DeJong. Len 
retired from Aquarion 
Water Company last year 
and is now the Executive 
Director of the Pomperaug 
River Watershed Coalition. 
At the Fall meeting on 
October 22 after making 
a presentation, Len was 
presented with a plaque 
from CTAWWA, that said:

“In recognition of your outstanding service throughout your 
33 years as a member of CTAWWA. We are indebted to you 
for all that you have done for both CTAWWA and Water for 
People”. 

Len, who joined CTAWWA on February 1, 1980, and 
who I’ve known personally for 20 years, is an amazing, 
caring individual with a wealth of knowledge of water and 
environment. Len was also presented a gift from CWWA – a 
glass jug. 

Enjoy the holiday season!

Steve Melanson
Connecticut Water Company
25 North Road
East Windsor CT 06088
860-292-2817
smelanson@ctwater.com

From the CTAWWA Chair

Len at the Fall Joint Conference
Photo by Kathy Fortin
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CWWA Legislative &  
Regulatory Update
Opportunity to Identify Regulations that are  
Burdensome or Duplicative
Governor Dannel P. Malloy signed an Executive Order (EO) 
aimed at streamlining state regulations. EO No. 37 invites public 
comment on all state regulations more than four years old, 
asking for the public’s help in identifying regulations that are 
obsolete, duplicative, excessively burdensome, or otherwise 
ineffective or unnecessary. The EO also establishes principles 
of smart, cost-effective, accessible and transparent regulations 
for future agency endeavors. This is an important opportunity 
to look for ways to reduce burdensome and unnecessary 
regulatory requirements. 

CWWA would like to convene a working group to assist in 
identifying regulations that are burdensome, duplicative or 
otherwise ineffective. If you are interested in participating or 
would like to provide input on such regulations, please contact 
Betsy at gara@gmlobbying.com.

Asset Management Regulations
The state Department of Public Health’s proposed regulations 
require water companies to submit information to DPH 
including 1) the number and types of consumers the water 
company serves; 2) the average daily water demand for the 
last 12 months and 3) a description of the area it serves. In 
addition, water companies that are not required to file a Water 
Supply Plan must provide DPH with an identification and 
description of all sources of water supply to include maps of 
Class I and Class II land. In addition, the proposed regulations 
require such water companies to 1) determine and maintain an 
appropriate reserve fund level and 2) prepare and file an asset 
and fiscal management plan every 3 years which includes an 
asset inventory, a description of the condition of each asset 
and expected safe useful life, and service history. If you have 
any comments, please contact Betsy with comments at gara@
gmlobbying.com.

“We’re Putting the Band Back Together” – Stream Team 
Reunites
The Connecticut Department of Energy and 
Environmental Protection (DEEP) published 
notice of proposed stream flow classifications 
for the Southeast Coastal, Pawcatuck and 
Thames Major River Basins. The maps are 
available on-line at www.ct.gov/deep/
streamflow. CWWA is reconvening the 
“Stream Team” – members who served on the 
working group to negotiate the regulations 
– to review the proposed classifications and 
the factors that were used to develop the 
classifications to determine whether they are 
consistent with the regulations. 

If you have input on the proposed classifications, please 
provide to Betsy at gara@gmlobbying.com. CWWA will also be 
preparing written comments to submit to DEEP, which are due 
December 31, 2013. 

The Reduction of Lead in Drinking Water Act  
(Lead Reduction Act)
Effective January 4, 2014, The Reduction of Lead in Drinking 
Water Act changes the definition of “lead-free” in the Safe 
Drinking Water Act and reduces the allowable lead content in 
pipes, pipe fittings, plumbing fittings, and fixtures that provide 
water for human consumption from 8.0% to 0.25%. Please 
see DWS Circular Letter 2013-05, EPA’s Draft Reduction of 
Lead in Drinking Water Act: Frequently Asked Questions and 
the complete text of the Lead Reduction Act. Contact Michael 
Hage, state Department of Public Health at 860-509-7333 with 
any questions.

CWWA Government Affairs Agenda
CWWA is in the process of drafting its 2014 Government 
Affairs Agenda with input from CWWA’s Board and Legislative 
Committee and the CT Section Committees.  This year’s 
legislative & regulatory recommendations will focus on 
statewide water use planning, the water utility coordinating 
committee process, reducing administrative burdens, 
implementing stream flow regulations and infrastructure 
issues. This year promises to be a busy year for water issues.  
Lawmakers have already convened a Water Summit to discuss 
issues relating to water resources planning.

Please let me know if you have any questions.

Betsy Gara 
Executive Director 
CWWA 
860-841-7350

http://www.lbgweb.com
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Picnic
On August 22, 70 people descended on the Middlesex Yacht 
Club on the Connecticut River in Chester for our annual summer 
picnic. The fact that it rained, didn’t make any difference at all. 
The food was great, the raffle prizes awesome and the company 
was the best.

A great site for 
a picnic. From 
the club lawn, 
you can see the 
East Haddam 
Swing bridge and 
the Goodspeed 
Opera House.

A Cormorant 
dries his wings 
in front of the 
club house. As 
recently as 10 
years ago, these 
birds avoided the 
then unhealthy 
Connecticut 
River.

Photos by Kathy Fortin

http://www.coyneenvironmental.com
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The Connecticut  
Drinking Water Industry 
loses Kevin Walsh

Former CTAWWA Chair, 
Kevin T. Walsh, 60, 
passed away on Monday 
September 9, 2013 
at Middlesex Hospital 
surrounded by his loving 
family after a courageous 
seven year battle with 
Multiple Myeloma. 

Kevin received his Bachelor’s Degree in Biology 
from Southern Connecticut State University 
graduating in 1975. He began his career working 
for the Town of Manchester Water Department, 
and moved to work for Regional Water Authority 
in New Haven in 1986. In 1988, he joined the 
Connecticut Water Company where he remained 
for the next 25 years, serving in his latest role as 
Director of Water Quality.

During his tenure at Connecticut Water, Kevin 
completed a Master’s in Engineering Sciences 
and a Master’s in Management along with 
earning the distinction of becoming a licensed 
Professional Engineer.

Kevin served as Chair of CTAWWA in 2007.

He was called upon to share his expertise at 
many Water Quality conventions throughout 
New England and received various awards for 
his work in water quality, with his proudest 
achievement in earning the prestigious George 
Warren Fuller Award in 2011 for distinguished 
service and leadership. 

CTAWWA  
Contact Information
Pamela A. Monahan 
Executive Manager 
944 Prospect Street

Naugatuck, CT 06770
203-714-6096 

ctawwa@snet.net

http://www.cdmsmith.com
http://www.tataandhoward.com
http://www.premierlaboratory.com


16 Autumn 2013 InFlow-Line

By Bob Bristol, PG, LEP, GeoInsight Senior Hydrogeologist

On June 27, 2013, Connecticut adopted some long-
awaited amendments to the state’s cleanup regulations. The 
Remediation Standard Regulations (RSRs) and Environmental 
Land Use Restriction (ELUR) regulations had not been formally 
updated since they were first implemented in January 1996. 
According to the Connecticut Department of Energy and 
Environmental Protection (CTDEEP), the amendments are 
intended to help streamline the regulatory closure of sites with 
soil and groundwater contamination.

Top 10 Regulatory Changes
The 10 amendments to the RSRs most likely to affect our 
clients include:

1.  Applicability – The applicability of the RSRs was 
expanded to also include solid waste landfills.

2.  Incidental Sources – Soil and groundwater criteria 
no longer apply to hydrocarbons (ETPH and SVOCs) 
and metals if those compounds are attributed 
to either incidental releases from motor vehicles 
(excluding refueling and maintenance) or from normal 
paving operations.

3. Inaccessible Soil – For polluted fill material, 
compliance with the Direct Exposure Criteria (DEC) is 
no longer required if the material is located beneath 
pavement and the impacts are limited to normal 
constituents of asphalt (i.e., ETPH and SVOCs) or to 
metals at concentrations less than 2 times the DEC.

4. Groundwater Monitoring – Following remediation, 
only four quarters of ground water monitoring within 
criteria are now required. This change can significantly 
reduce the amount of monitoring required for 
sites located in both GA and GB classified areas. 
In addition, groundwater monitoring is no longer 
required in cases where the soil is only remediated to 
comply with the DEC.

5.  ETPH Groundwater Criterion – The Groundwater 
Protection Criterion (GWPC) for extractable total 
petroleum hydrocarbons (ETPH) was increased from 
100 ppb to 250 ppb, making it easier to close out 
sites with petroleum releases.

6.  Lead Criterion – Although the Residential DEC 
for lead was reduced from 500 ppm to 400 ppm, 
the higher value can still be used if remediation 
is completed by June 2015, and as long as either 
remediation had already been initiated or a remedial 
action plan completed by June 2013.

7. Bedrock Exception – If the water table is located 
within the bedrock, groundwater in GB classified 
areas no longer needs to be remediated to the more 
stringent GA standards (i.e., GWPC).

8. Soil Exposed to Infiltration – Except for volatile 
compounds, the Pollutant Mobility Criteria (PMC) no 
longer apply if the soil has been exposed to sufficient 
surface infiltration and the groundwater meets 
applicable criteria.

9. Statistical Analysis – Statistical methods (i.e., 95-
UCL) for soil can now be used to comply with the 
DEC and PMC, even when some samples exceed more 
than 2 times those criteria, and even in cases where 
soil excavation has been conducted. In addition, 
statistical methods for groundwater can now be used 
to comply with the Surface Water Protection Criteria 
(SWPC).

10. ELURs – An application form can now be submitted 
to the CTDEEP to help streamline the implementation 
of ELURs.

Top 10 amendments to the Connecticut RSRs

http://www.rhengineering.com
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Roald Haestad Passes  
at Age 90

On May 27, 2013, Roald Haestad, 
P.E., 90, died peacefully at his home 
in Washington. A loving husband 
and father, Roald “Ralph” Haestad 
was chairman emeritus of Roald 
Haestad Inc., a Waterbury-based civil 
engineering firm, where he worked 
daily until his passing.

Born in Kristiansand, S. Norway, he was active in the 
Norwegian resistance during World War II and recognized 
by the British Admiralty for his service. As a result of his 
distinguished war efforts shortly after the war, he was 
offered U.S. citizenship and a scholarship in the civil 
engineering program at City College of New York. Further 
prompted by Norway’s post-war newly elected Labour 
Party’s pledge to embrace socialism, he left Norway to 
pursue his dreams and ambitions in a free, capitalist 
America.

He became a principal at Malcolm Pirnie Engineers where 
he was the lead project engineer for the construction of a 
host of very large earthen embankment dams including the 
Upper Shepaug Reservoir (Cairns Dam), Chamberlain Dam, 
Mill River and Trinity Dams. 

During his life, he personally managed all aspects of dam 
related analysis and engineering for more than 200 dams 
throughout the region, ensuring their safe and effective 
operation and longevity. His dams have been a reliable 
and safe source of water and flood control for many New 
England and Mid Atlantic communities and will stand as 
monuments to his life’s work for centuries to come.

He founded Roald Haestad Inc. Civil Engineering in 1971 
with his wife Jean, and they quickly gained a reputation for 
very high quality work and innovative engineering which 
remains the hallmark of his firm to this day. 

R.H. White Presents Charity 
Contributions of more than 
$150,000.00
New England 
contractor wraps 
up 90th anniversary 
fundraising

In celebration of 
the company’s 
90th anniversary, 
the employees of 
R.H. White Companies set a goal of raising $90,000.00 for 
charity. Through the tremendous support of business partners, 
employees, and friends, the team raised $156,118.98. 

The chosen recipients were the Alzheimer’s Association, the 
Polycystic Kidney Disease Foundation, and the Multiple Sclerosis 
Society. Each of these diseases has affected one or more R.H. 
White employee or their families. 

Checks were presented to these organizations at the  
R.H. White Family Day, where more than 500 employees  
and family members gathered to celebrate the anniversary  
and fundraising efforts.

http://www.westonandsampson.com
http://www.rhwhite.com
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CWWA/CTAWWA 
    Fall Conference
Approximately 160 people attended this year’s Fall Conference, which was held at the Aqua Turf. In addition, 18 vendors 
showcased their products and services in tabletop displays in the conference room. If you missed the conference, we will be 
posting presentations on the CWWA and CT Section AWWA websites. 
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Giving Back to the Community
By Betsy Gara

Connecticut’s public water suppliers 

have long been recognized as 

stewards of the environment and 

for good reason. Protecting the 

environment and the state’s water 

resources is an integral part of 

meeting the public water supply 

needs of Connecticut’s residents and 

businesses.

But public water suppliers are more than 
just good stewards of the environment 
– they are also good stewards of the 
communities they serve. As many 
of these companies noted – “giving 
back to the community fits into our 
mission.” Here is just a sampling of how 
Connecticut’s water companies give back 
to their communities.

Volunteering Time & Resources
For more than two decades, the 
employees of Norwich Public Utilities 
(NPU) have participated in the annual 
United Way Giving Campaign, donating 
at record-setting levels. NPU has also 
participated in the United Way Day 
of Caring, sending employees and 
equipment to a local non-profit agency 
to spend a day helping out. Some of 
the work done has included painting, 
landscaping, and even assembling a new 
playscape. Every Christmas employees 
donate vacation time to be raffled off at 
their holiday luncheon, with the proceeds 
donated to a Norwich-based charity. 

“As a citizen-owned utility, NPU supports 
its community in other ways as well. NPU 
lends its support to a host of community 
agencies through participation at 
events and in-kind services. Employees 
regularly donate time, energy and 
financial support to various causes. Last 
Thanksgiving, NPU employees donated 
over $2,000 to a local food drive. One 

employee even plays Santa at a holiday 
fundraising event for the local library,” 
said Mark Decker, Norwich Public 
Utilities.

Connecticut Water Company employees 
recently volunteered their time to a 
Madison Cares project on the Town 
Green in Madison. The adults built 
walls for Habitat for Humanity projects 
in Greater New Haven, while the kids 
worked on smaller, age appropriate 
projects. “We believe it is an important 
part of our mission to be a good 
corporate citizen in supporting the 
communities we serve,” said Dan 
Meaney, Connecticut Water Company.

“Aquarion also encourages its employees 
to volunteer their time to local groups, 
with 25 percent participating in more 
than 120 organizations throughout the 
company’s service areas. Many assume 
leadership positions in the organizations 
they serve. For example, Aquarion 
actively works with the Shehan Center 
to provide after-school programs, 
summer camps, sports leagues, physical 
education classes and alternative 
education programs to young people and 
families in Bridgeport and lower Fairfield 
County,” explained Bruce Silverstone, 
Aquarion Water Company. 

Organizing Charity Drives
Recognizing that many families face 
hardships during the holiday season, 
water companies organize and 
participate in a number of charity drives 
to collect much-needed food, clothing, 
and donations to give these families a 
helping hand. 

Aquarion launched a very ambitious 
food drive, building and placing highly 
visible “House of Hope” collection 
centers throughout the Bridgeport area. 
To promote the collection centers and 
underscore the link between nutrition 
and health, the company sponsored an 
advertising campaign and partnered with 

a major regional medical center. 

“Aquarion’s House of Hope Food 
Drive collected tons of food for area 
food pantries. It also directly engaged 
Aquarion employees, the medical center’s 
employees and the public in providing a 
solution to a pressing but often invisible 
problem. This year the company expects 
to provide more than 15 tons of food to 
hungry families throughout the region,” 
explained Silverstone.

Connecticut Water Company also 
participates in a number of drives to 
benefit the needy. Each year, Connecticut 
Water Company’s Community 
Involvement Committee coordinates 
holiday food drives for the less fortunate 
beginning October 1 through Christmas. 
Employees have also donated truckloads 
of toys to local service agencies to 
distribute to needy families across 
Connecticut. They also collected a total 
of 118 gently used coats to provide a 
warm coat to those in need. 

The South Central Connecticut Regional 
Water Authority (RWA) has also done a 
variety of things over the years to assist 
needy families in the Greater New Haven 
area – coat drives, mitten drives, food 
drives, and toy collections. In addition, 
RWA has conducted annual blood drives 
and a bone marrow registry event. 

Educating Students about Water 
Resources and the Environment
One of the most important things we 
can do as an industry is to teach students 
about the importance of environmental 
stewardship in protecting our water 
resources. Recognizing this, there are 
a number of educational programs 
supported by the water industry that do 
just that. 

With funding from EPA, the Connecticut 
Section of the American Water Works 
Association (CT AWWA) partnered with 
the Water and People program to launch 

 
continued on page 20
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The Water Boot Camp, which provides 
students with knowledge and awareness 
of careers in the water industry. The 
activities of the Boot Camp included 
classroom learning and hands on 
activities (stenciling, sampling, and safety 
training). Several water companies, 
including MDC, Aquarion, RWA and 
Connecticut Water Company have 
sponsored the Boot Camp.

“Waterbury Water offers a “water 
science program” in conjunction with 
Waterbury Middle Schools. We visit the 
classrooms and give a presentation on 
the Water Cycle and the journey of a 
drop of water from source to tap. Then 
we have the students up for a tour of 
the Water Treatment Plant. This coincides 
with the student’s study of water 
science in the classroom,” explained 
Don Carver of Waterbury Water Bureau. 
“Last year, we awarded the West Side 
Middle School a $3,000 grant through 
that was used to construct an “Outdoor 
Classroom” behind the school in a 
wetlands area.”

The South Central Connecticut Regional 
Water Authority (RWA) also devotes 
considerable resources to supporting 
education programs. “About 10,000 
students a year take advantage of our 
educational programs which we provide 
free of charge to schools, libraries and 
other groups in our area at our education 
center in Hamden or in area schools. 
These programs focus on the biological, 
chemical or physical properties of water,” 
said Kate Powell, RWA.

“We also have a special program, Project 
WATER (Watershed, Aquatic, Terrestrial 
Ecosystem Research) to help students 
in grades six through eight understand 
the relationship between land use and 
water quality. After some preparatory 
classes where they are introduced to the 
concepts and equipment, we pick the 
students up at their school in our bus 
and make four or five stops along the 
Mill River in Hamden to test for several 
parameters indicative of water quality,” 
Powell said.

Connecticut Water Company and other 
water companies have also sponsored CT 
Envirothon, a highly successful nation-
wide hands-on program to engage 
high school students in learning about 
natural resources and the environment. 
“This program supports environmental 
education and stewardship initiatives, 
which is consistent with our Corporate 
Responsibility initiative. Teams from 
CT high schools study four basic 
areas throughout the year (soils, 
wildlife, aquatics and forestry) and 
a current environmental issue. This 
year’s environmental issue was Habitat 
management,” said Meaney. 

Many water companies also sponsor 
educational tours. “Our MacKenzie 
Water Treatment Plant employees hosted 
four tours for 120 sixth graders from 
Jared Eliot Middle School in Clinton. 
Students were given a tour, which 
reinforced the teaching curriculum on 
the water cycle, water conservation, and 
why water is essential for life. The tour 
allowed the students to see first-hand 
the process that water goes through to 
become potable,” said Meaney. 

MDC sponsors an internship program 
that is structured to provide students 
with the opportunity to work in their 
prospective field of study and obtain 
hands on workplace experience. Each 
intern is required to participate in a 
project with the other interns to apply 
their skills and knowledge. 

Promoting a Love for the 
Environment
Of course, one of the best ways to 
promote environmental stewardship 
is to simply promote a love for the 
environment. What better way to do 
that than to support programs aimed at 
giving kids the opportunity to enjoy the 
outdoors and learn about aquatic life 
and their habitats? 

Connecticut Water, in cooperation with 
the Shenipsit Lake Association, offers 
Connecticut residents a free hiking and 
fishing recreation program at Shenipsit 

Lake Reservoir. Located in Ellington, 
Vernon and Tolland, the Shenipsit 
Lake Reservoir is a public water supply 
source that was first opened for the 
Recreation Program in 1994. It includes 
a hiking trail around the lake and fishing 
from designated shoreline areas and 
from electric and oar-powered boats. 
Connecticut Water fully funds the 
program, which is run in partnership 
with the local communities. This year, in 
cooperation with the Connecticut Forest 
and Park Association, the hiking trail 
will be open year-round, from sunrise to 
sunset. Connecticut Water also hosted 
a free Fishing Derby at Lake Shenipsit 
Reservoir, providing a great opportunity 
for employees to interact with the 
community and promote the importance 
and beauty of the Shenipsit reservoir.

RWA partnered with the South Central 
Connecticut Regional Council of 
Governments to produce trail maps for 
66 trails in the 15 member towns of 
the Council. They also partnered with 
the Madison Beach and Recreation 
Department to help develop the 
Rockland Preserve and worked with the 
Connecticut Forest and Park Association 
in developing a three mile section of the 
New England National Scenic Trail.

To help build public understanding about 
some of the challenges facing water 
resources, Aquarion sponsors some of 
the most popular exhibits at Connecticut 
museums Exhibits include a pair of otters 
in natural habitat at the Connecticut 
Beardsley Zoo, a tank of jellyfish 
explaining climate change scenarios at 
Mystic Aquarium and the orientation 
center at the Stamford Museum and 
Nature Center. 

Leading By Example
Connecticut’s water companies go the 
extra mile in supporting our communities 
by leading by example. They do this 
by participating in efforts to clean up 
our rivers and streams and through 
recognition programs that encourage 
and support environmental stewardship.

Giving Back to the Community (continued)
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For the 13th year, the MDC participated in the Connecticut River Watershed 
Council’s Source to Sea Clean-up on October 5 at the Wethersfield Cove. 
This event has been successful in removing tons of garbage each year from 
the Connecticut River and its tributaries. 

Connecticut Water employees also participated in this event. The Unionville 
team worked to clean areas along the Farmington River, removing three 
pickup trucks worth of discarded litter from the environment. The Enfield 
team worked with the Scantic River Watershed Association to clean along 
the Connecticut River in Enfield. The previous day, Connecticut Water 
employees helped clean the Company’s Candee, Hopkins Brook, Moody 
and Mulberry Watershed areas located in Naugatuck and Prospect. An 
impressive 1,560 pounds of trash were hauled out of our watersheds, 
including a lawn mower, foosball table, car seat, and microwave oven. 

To recognize those businesses and individuals that lead by example in 
supporting environmental stewardship, Aquarion launched its Environmental 
Champion Award program. Each year more and more individuals, 
corporations and non-profits compete to win an Aquarion Environmental 
Champion Award. Since Aquarion began providing this incentive to 
environmental volunteerism and innovation, more than 200 nominations 
have been received and more than $37,000 sent to environmental non-
profits selected by the winners. 

This is just a small sampling of the programs supported by the state’s water 
industry to benefit our communities. During this holiday season of giving, 
it’s nice to know that the state’s water companies recognize the value of 
giving back and supporting the communities they serve. 

http://www.ctwater.com
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STATE SENATOR BOB DUFF AND REP. MARY MUSHINSKY 
NAMED CWWA LEGISLATORS OF THE YEAR

Senator Bob Duff (D-Norwalk) and Rep. Mary Mushinsky (D-Wallingford) 
were named Legislators of the Year for their leadership in winning 
passage of legislation promoting water conservation and investment 
in water infrastructure, announced the Connecticut Water Works 
Association (CWWA).

Sen. Duff was recognized for his leadership role in winning passage 
of comprehensive legislation that creates strong incentives for water 
companies and customers to conserve water and addresses operational 
issues facing water companies, such as debt collection and burdensome 
reporting requirements. The bill also supports investment in water 
infrastructure to assist water companies in replacing aging pipes, 
improving distribution systems and adopting energy efficiency measures 
to provide customers with a safe supply of quality water.  

“Sen. Duff’s efforts to win passage of legislation promoting water 
conservation and investment in infrastructure recognizes that 
Connecticut’s water industry is facing significant challenges that must 

CWWA Legislative Committee Officer Maureen Westbrook 
of Connecticut Water Company presents an engraved 
pitcher to Rep. Mary Muchinsky at the CWWA/CTAWWA 
Fall Conference

http://www.harper-haines.com
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Governor Malloy signs Public Act 13-78. This new law, 
initiated by CWWA, includes a number of positive changes 
for the water industry. Left to right, Bruce Silverstone, 
Aquarion Water Company; Rep. Mary Mushinsky 
(D-Wallingford); Rep. Matt Lesser (D-Middletown); 
Governor Dannel Malloy; CWWA President Guy Russo, 
Middletown Water; Maureen Westbrook, Connecticut 
Water Company, CWWA Legislative Officer and David 
Sutherland, The Nature Conservancy.

be addressed if we are to continue to meet 
customer needs,” said CWWA Legislative 
Committee Officer Maureen Westbrook of 
Connecticut Water Company. 

 “Throughout his legislative career, Sen. 
Duff has displayed a tremendous ability to 
balance the competing interests of various 
groups and move forward with legislation that 
makes sense for Connecticut citizens. Water 
conservation, infrastructure replacement, and 
utility operations are all critical issues facing our 
industry that will benefit from his leadership,” 
added Westbrook.  

“His leadership on water supply and 
conservation issues recognizes that Connecticut 
residents rely on public water utilities to provide 
them with a reliable supply of safe, high quality 
water at a reasonable cost,” said CWWA 
President Guy Russo of Middletown Water & 
Sewer. 

In presenting the award to Rep. Mushinsky, 
CWWA Legislative Committee Officer Lori 
Vitagliano, South Central Connecticut Regional 
Water Authority said, “Rep. Mushinsky has 
been a tireless advocate on issues affecting the 
state’s water resources. Last session, she worked 
with the water industry and environmental 
groups to craft legislation to encourage water 
companies and customers to conserve water. 
Her efforts recognize the importance of 
public water supply issues to meet the state’s 
environmental, public health and safety goals. 

In addition, Rep. Mushinsky has pushed for 
legislation to develop a statewide water 
use plan to guide decisions regarding water 
allocation and management. 

“Rep.Mushinsky’s efforts will ensure that water 
use planning is a top priority in the upcoming 
legislative session. We look forward to working 
with her to craft sound public policies to 
protect Connecticut’s public water supplies, said 
Vincent Susco, East Hampton Water & Sewer 
and CWWA Legislative Officer. 

“...Sen. Duff has displayed a 

tremendous ability to balance the 

competing interests of various groups...”

http://www.tighebond.com
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New Help for Veterans
State Vows to Remove Barriers to Licensing
CWWA supports efforts to address barriers that military 
veterans face in obtaining jobs in the water industry by ensuring 
that military training and experience may be considered in 
obtaining necessary licenses and certifications, such as certified 
operator’s licenses. 

Governor Dannel P. Malloy recently announced that he has 
signed an executive order that will streamline the process for 
veterans of the United States military when seeking to obtain 
occupational certifications and licenses. The order also calls 
for state colleges and universities to simplify the process for 
awarding college credit to veterans for military education.

“Connecticut has nearly a quarter of a million military veterans 
residing in our state and another 9,000 residents currently 
serving in the U.S. Armed Forces. These are people with special 
training, skills, and education who, upon returning to civilian 
life, are ready, willing and more than qualified to enter our 
workforce,” Governor Malloy said. “We must make it as easy as 
possible for these accomplished men and women to apply their 
skills to the goals they seek to accomplish after having served in 
our military so admirably.”

Under Governor Malloy’s Executive Order No. 36, all state 
departments, boards, and commissions will review and revise 
their procedures when issuing occupational certifications and 
licenses to take into account relevant military education, skills 
and training when determining equivalency. 

Updated Federal Rules to Improve Hiring of Veterans
New federal rules adopted by the U.S. Department of Labor will 
help improve hiring and employment of veterans and people 
with disabilities. According to Secretary of Labor Thomas E. 
Perez, “These rules make it easier for employers to tap into a 
large, diverse pool of qualified candidates.”

The updated Vietnam Era Veterans’ Readjustment Assistance 
Act rule provides contractors with a way to measure their 
success in recruiting and employing veterans by requiring 
contractors to annually adopt a benchmark either based on 
the national percentage of veterans in the workforce (currently 
8%), or their own benchmark based on the best available data. 
The rule also beefs up requirements to ensure that contractors 
can assess the effectiveness of their recruitment efforts. 

To improve hiring of people with disabilities, the Section 
503 rule introduces a hiring goal for federal contractors and 
subcontractors aimed at ensuring that 7% of each job group in 
their workforce be qualified individuals with disabilities. The rule 
also details specific actions contractors must take in the areas of 
recruitment, training, record keeping and policy dissemination. 

“These are people with special training, skills, and 

education who, upon returning to civilian life, are 

ready, willing and more than qualified to enter our 

workforce,” – Governor Dannel P. Malloy

http://www.ghd.com
http://www.geoinsightinc.com
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CT Dept. of Energy and Environmental Protection

Wastewater Certification

CT Dept. of Public Health Water Treatment Certification

Environmental Science and Technology Programs 

 Courses Spring 2014

Course  Name Location Day Time Cr

CWM 112 Clean Water II New Haven Campus W 5:00–8:50 PM 3

ENV 110 Environmental Regulations New Haven Campus M 5:15–8:05 PM 3

ENV 182 Solar Photovoltaic Systems I North Haven Campus F 9:00 AM – 1:50 PM 3

EVS 100 Introduction to Environmental Science New Haven Campus 
New Haven Campus 
New Haven Campus 
New Haven Campus 
ONLINE

M 
T 
M,W 
T, TH

7:00-9:50 PM 
7:00-9:50 PM 
9:05–10:25 AM 
9:05–10:25 AM 
ONLINE

3

EVS 200 Toxicology New Haven Campus M,W 5:15-6:35 PM 3

EVS 222 Qualitative & Quantitative Field & Lab 
Analysis II

New Haven Campus T, Th 5:30–8:20 PM 4

EVS 296 Envr. Science & Toxicology Internship TBA TBA 4

WMT 102 Special Topics in Water Treatment MDC Training Center  
Hartford

Th 5:15-8:05 PM 3

WMT 103 Special Topics in Water Distribution New Haven Campus T 5:30-8:20 PM 3

The Spring Semester starts on January 24, 2014 and ends on May 17, 2014

New students can receive admissions and registration materials by contacting the Admissions Office at 203-285-2010. Continuing 
students, already admitted to the college, can receive registration materials by contacting the Registrar’s Office at 203-285-2020. 

Continuing students may also register on-line at the following address: www.GatewayCT.edu

Please call 203-285-2428 with questions about these courses and programs. 
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