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The state Department of Environmental Protection (DEP) 
submitted revised stream flow regulations to the legislature’s 
Regulations Review Committee in early September. The 
Regulations Review Committee is expected to vote on the 
proposed regulations at its October 26 meeting although 
it may defer action until November. The committee is not 
required to hold any additional public hearings or obtain public 
comment. It may vote to approve or reject the regulations 
in whole or in part but it cannot make any revisions to the 
proposed regulations. CWWA will be meeting with each of 
the members of the committee to discuss how the revised 
regulations will affect public water supplies. 

If	you	are	interested	in	participating	in	a	
meeting	with	the	legislators	below,	please	
contact	CWWA’s	Executive	Director	Betsy	Gara	
at	gara@gmlobbying.com	or	 
860-841-7350.	If	you	live	or	if	your	company	or	
town	provides	service	in	any	of	the	towns	listed	
below,	we	need	your	participation!

Stream Flow Regulations 
Head for Final Vote

Sen. Joan Hartley, Co-Chair (D-Naugatuck, Prospect, 
Waterbury) 
Legislative Office Building, Room 1800
Hartford, CT 06106
Tel: 800-842-1420
E-mail: Hartley@senatedems.ct.gov

Rep. T.R. Rowe, Co-Chair (R-Trumbull)  
House Republican Office
L.O.B. Room 4200
Hartford, CT 06106
Tel. 800-842-1423 (within Connecticut); 860-240-8700
E-mail: T.R.Rowe@housegop.ct.gov

Rep. Chris Caruso, Ranking Member (D-Bridgeport) 
Legislative Office Building, Room 5001
Hartford, CT 06106-1591
Tel. 860.240.8585 | 1.800.842.8267
E-mail: Chris.Caruso@cga.ct.gov

Sen. Andrew Roraback, Ranking Member (R-Brookfield, 
Canaan, Cornwall, Goshen, Kent, Litchfield, Morris, New Milford, 
N Canaan, Salisbury, Sharon, Torrington, Warren, Washington, 
Winchester)  
P.O. Box 357
455 Milton Road
Goshen, CT 06756
Tel: 800-842-1421
E-mail: Andrew.Roraback@cga.ct.gov

Sen. Sam Caligiuri (R-Cheshire, Southington, Waterbury, Wolcott)  
Legislative Office Building, Rom 3400
Hartford, CT 06106
Tel: 860-240-8800
E-mail: Sam.Caligiuri@cga.ct.gov

Sen. Dan Debicella (R-Monroe, Seymour, Shelton, Stratford)  
1 Lazybrook Road
Shelton, CT 06484
Tel. 860-240-8800
E-mail: Dan.Debicella@cga.ct.gov

Sen. Paul Doyle (D-Cromwell, Middletown, Newington, Rocky 
Hill, Wethersfield)  
Legislative Office Building, Room 2000
Hartford, CT 06106
Tel. 860-240-0498
E-mail: Doyle@senatedems.ct.gov

Sen. Jonathan Harris (D-Burlington, Bloomfield, Farmington, 
West Hartford)  
Legislative Office Building, Room 3000
Hartford, CT 06106
Tel. 860-240-0567
E-mail: Harris@senatedems.ct.gov

Rep. Juan Candelaria (D-New Haven)  
Legislative Office Building, Room 1804
Hartford, CT 06106-1591
Tel. 1.860.240.8585 | 1.800.842.8267
E-mail: Juan.Candelaria@cga.ct.gov

Regulations	Review	Committee	Members

Continued on page 30
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Customers Give Connecticut Water High Marks for Service

Connecticut Water achieved an overall customer 
satisfaction rating of 89.9 percent in the company’s 
semi-annual Customer Satisfaction Survey, representing 
a slight increase over 2009’s year-end results of 89 
percent. Conducted in May 2010 by the Center for 
Research, an independent research organization, the 
random phone survey measured customer satisfaction 
in the areas of office and field customer service, 
company characteristics, water quality, communication, 
community involvement and expectations. 

Maureen Westbrook, Connecticut Water’s vice president 
of Customer and Regulatory Affairs said, “We are 
extremely proud of our employees and their efforts 
to serve our customers each and every day. It is to 
their credit the survey results are up from 2009 and 
it demonstrates the continued commitment of our 
employees to deliver world-class customer service.”

Among	the	survey	findings

•	Field	Service	personnel	were	given	a	positive	rating	
of 93.4 percent. High marks for were given for 
Field Service completing the job as promised, being 
knowledgeable, and being courteous and treating the 
customer with respect.

•	Customer	Service	personnel	received	an	overall	
positive rating of 86.7 percent. They also received 
high marks for being courteous, accuracy and showing 
an interest in the customer’s reason for calling. 

•	The	highest	ratings	in	the	area	of	company	
characteristics were for “maintaining an adequate 
water supply” at 95.7 percent, and “having trained, 
certified water professionals to maintain your water 
supply,” and “responsiveness to customers,” which 
earned a rating of 93.3 percent. 

“We are grateful so many of our customers are satisfied 
with our performance and have confidence in our 
abilities. We will use the customer satisfaction survey 
results to help us reinforce our strengths as well as 
identify areas where we can make further improvements 
to earn our customers’ trust and loyalty,” said 
Westbrook. 

 Customers who participated in the survey live 
within the company’s five regions and the survey’s 
sample size is proportional to the overall customer 
base and represents a statistically valid sample group. 
An additional customer satisfaction survey will be 
conducted by the Center for Research before year-end.
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Wright-Pierce Named One of Top Design Firms in the U.S.
Continued Growth in New England Earns 
Wright-Pierce Ranking Among the Nation’s 
Most Successful Firms

Wright-Pierce, an award-winning water, wastewater 
and infrastructure engineering firm with offices in 
Middletown, CT and throughout New England, was 
recently named one of the Top 500 design firms in the 
country by Engineering News-Record (ENR), a respected 
trade publication for the AEC (architecture, engineering 
and construction) industry worldwide. ENR compiles 
and publishes rankings of the largest engineering 
and construction firms annually, measured by gross 
revenues. Wright-Pierce earned the recognition as one 
of the largest 500 U.S. design firms.

Wright-Pierce has been providing engineering services 
to municipalities, utilities and private clients for more 
than 60 years. Employee owned, with a staff of more 
than 175 engineers and support professionals in 
eight New England offices, the company has steadily 
expanded its consulting services over the past decade. 

Wright-Pierce is a member of the United States Green 
Building Council (USGBC) and has LEED Accredited 
Professionals in architecture, engineering, landscape 
architecture and stormwater management.

Wright-Pierce	Selected	for	2010	Circle	of	
Excellence

Wright-Pierce was also selected for the 2010 Circle 
of Excellence by PSMJ Resources, Inc., the premier 
management consulting firm for the A/E/C industries. 
Wright-Pierce has been recognized as a “Top 
Performing” firm by PSMJ for four of the past five years.

The PSMJ Circle of Excellence is determined by 
weighting each firm’s ranking in the overall 2010 PSMJ 
A/E Financial Performance Benchmark Report with 
respect to 13 individual benchmarks. These benchmarks 
are indicative of performance in the various aspects 
of business operations, including cash flow, overhead 
control, business development, project performance, 
staff utilization, and overall profitability.

“The thirteen benchmarks that determine the Circle 
of Excellence were chosen to reflect that the firm is 
well-managed, has a strong client base, and is led in a 
responsible and sustainable manner. PSMJ believes that 
clients prefer to work with well-run firms because they 
are more likely to provide superior service and value,” 
stated H.E. Daniels, PSMJ’s survey editor.
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Young Professionals Bring Fresh 
Ideas to the Water Industry

Shoeleh Shams, research assistant for the University of Waterloo’s 
Natural Sciences and Engineering Research Council Chair in Water 
Treatment, earned first place honors for her work on nitrate removal 
technology at the seventh annual Fresh Ideas Poster Session during the 
recent American Water Works Association’s Annual Conference and 
Exposition (ACE10) in Chicago. 

Tara Clancy of the University of Michigan and Michael Ryan of Drexel 
University, both environmental engineering graduate students, won 
second and third place, respectively.

This year’s poster session featured 13 section winners from across North 
America.

Research topics ranged from ways to monitor, model and remove 
microbes and contaminants to treatment plant design. Entries were 
judged by section volunteers led by AWWA Young Professionals 
Committee Chair Jason Fleming. Young professionals showcased fresh 
ideas like those of Shams, Clancy and Ryan before the nearly 12,000 
water professionals attending ACE10. “These interactions are important 
for the future of this industry and provide a unique environment for the 
exchange of ideas,” Clancy said.

  – Reported in the AWWA’s July “Mac’s Yak” newsletter

Rep. Vincent Candelora (R-East Haven, 
North Branford, Wallingford) 
House Republican Office
L.O.B. Room 4200
Hartford, CT 06106 
Tel. 800-842-1423 (within Connecticut); 
860-240-8700 
E-mail:  
Vincent.Candelora@housegop.ct.gov

Rep. Paul Davis (D-Milford, Orange, West 
Haven) 
Legislative Office Building, Room 4043
Hartford, CT 06106-1591
Tel. 860.240.8585 | 1.800.842.8267
E-mail: Paul.Davis@cga.ct.gov 

Rep. Bill Hamzy (R- Bristol, Plymouth)  
House Republican Office
L.O.B. Room 4200
Hartford, CT 06106
Tel. 800-842-1423 (within Connecticut); 
860-240-8700
E-mail: William.Hamzy@housegop.ct.gov

Rep. Carlo Leone (D-Stamford) 
Legislative Office Building, Room 4030
Hartford, CT 06106-1591
Tel. 1.800.842.8267 | 860.240.8585
E-mail: Carlo.Leone@cga.ct.gov

Rep. Art O’Neill (R-Bridgewater, 
Roxbury, Southbury, Washington) 
House Republican Office
L.O.B. Room 4200
Hartford, CT 06106
Tel. 800-842-1423 (within Connecticut); 
860-240-8700
E-mail: Arthur.Oneill@housegop.ct.gov

Stream Flow 
Regulations 
Regulations	Review	
Committee	Members
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CWWA and CTAWWA hold their 39th Annual 
Joint Conference in Lennox, Massachusetts
This year’s conference was held from May 26 through May 28 at Cranwell Resort, Spa and Gold Club. Jeff 
Zdrojewski, AWWA Vice President attended and provided a national update on the drinking water industry.  
There were also 12 technical sessions as well as the much-anticipated awards banquet.

Scholarship winners Claire Munson (left) and Kate Ericson are introduced by Associates  
Chair Chris Wester.

John Herlihy presented Kathy Fortin with a 
special award that read, “With our sincere 
appreciation for your active involvement, 
hard work and willingness to go the extra 
mile for Connecticut Section AWWA”

Kevin T. Walsh, Connecticut Water’s Director, Technical 
& Environmental Services and former CTAWWA Chair 
received the New England Water Works Association’s  State 
Leadership Award at the joint conference.  The award 
recognized outstanding leadership and contributions to the 
advancement of excellence in the water works profession.
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